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Quick Start Guide

With ExamOnline you can create questions, assemble them into tests, deliver
them securely, and analyse the results, all through a standard web browser.

Video Help Buttons

Whenever you see a button like this in ExamOnline :

i Help

You can click and see a short Flash video demo of how to use that part of the
software. These video help buttons are strategically placed throughout the
software, and can really help you get up to speed quickly.
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Logging In
To login to ExamOnline, open your web browser at the URL supplied by Intelligent
Assessment Technologies for your organisation, and click on the I am an

Administrator link.

. Candidate @

man AdMinistrator €@



The Control Panel

Once logged in, you will see that ExamOnline consists of 3 main apps: the
authoring app, the delivery app, and the results app. You access each of these
apps from the control panel.

& Control Panel

Manage your assessments

Author Questions or a Test
Create a new test or question bank, or edit an existing one.

Authoring
App
ﬁi Deliver a Test
- Open or schedule atest session, or manage an existing one.
Delivery

App

Test Results

Wiews, moderate, or output test results.
Results
App

How these apps work together is explained in the next section.



Understanding the E-Assessment Process
An overview of how to use ExamOnline is shown below.

@ Author questions and assemble them into a test

-

(\. . N
S
P Question Bank

v
Authoring

App

Test Document

@ Schedule the test for delivery

@ 9

Delivery
App v

Candidates sit
the test

Secure Delivery

@ View / export results i

(/
P
Results
Results
App




Introduction to ExamOnline
Click to view a short introduction to ExamOnline

Introduction to the Apps
ExamOnline consists of 3 main apps. Click to view an overview of the authoring
app, and the delivery app, and the results app

Quick Start to Authoring Questions

Questions are organised into question banks. Click to see a demo of : creating
a question bank and adding a multiple choice question to a question bank

Quick Start to Authoring Tests

Tests are created by inserting questions from one or more question banks into a
test document. Click to see a demo of : creating a test document

Quick Start to Scheduling Tests

Tests can be scheduled for future delivery to groups of candidates...

Click to see a demo of : scheduling a test

...or for invigilated tests (where you have the candidates in one location and under
supervision) tests can be run immediately without prior scheduling.

Click to see a demo of : running an invigilated test immediately

Quick Start to Delivering Tests

Tests can be delivered in a standard web browser, or securely using the
ExamOnline locked down browser launcher. Click to see a demo of : the candidates
view of a test

Quick Start to Viewing and Exporting Results

Once the tests are finished, ExamOnline makes it easy to view and export the
results for further analysis.

Click to see a demo of : viewing and exporting results

More...

ExamOnline is unique in providing support for essay questions, and for hand drawn
sketches.



http://www.intelligentassessment.co.uk/video/introduction_to_examonline.htm
http://www.intelligentassessment.co.uk/video/authoring_app.htm
http://www.intelligentassessment.co.uk/video/authoring_app.htm
http://www.intelligentassessment.co.uk/video/the_delivery_app.htm
http://www.intelligentassessment.co.uk/video/the_results_app.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_question_bank.htm
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http://www.intelligentassessment.co.uk/video/how_to_create_a_multiple_selection_question.htm
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http://www.intelligentassessment.co.uk/video/how_to_run_an_invigilated_test_immediately.htm
http://www.intelligentassessment.co.uk/video/the_candidate_test_interface.htm
http://www.intelligentassessment.co.uk/video/the_candidate_test_interface.htm
http://www.intelligentassessment.co.uk/video/the_results_app.htm
http://www.intelligentassessment.co.uk/video/support_for_essay_questions.htm
http://www.intelligentassessment.co.uk/video/support_for_hand_drawn_sketches.htm
http://www.intelligentassessment.co.uk/video/support_for_hand_drawn_sketches.htm

The User Guide



The Authoring App

The Authoring App is used to :

e create question banks;
e add questions to question banks;
e create test documents;

e insert questions from the question banks into test documents.

The following sections explain each of these processes.

Naming Question Banks and Questions

Before starting it is worth giving a little thought to the best way to name Question
Banks, and the Questions associated with them. Suitably named Question Banks
and Questions are more easily searched when selecting questions to add to tests.

Creating a New Question Bank

The first step in authoring is to create a question bank. In the authoring app, make
sure the Question Banks tab is selected, as shown below.

Questions in selected Question Bank

Navigation

Qestion Banks

Question Banks/ sl sB R —

N=I|\' Edit Copy D:I:-l:
tab selected

umction MOGQ

Sample MO

Ancther sample HCQ Muighe Crcice i 072010 Compuer

Medical Multiple Selection Liushipie: Selection 1 24072010 Compuer

A

Pagination control
for questions

Preview of
selected question
text

Click on the New button in the question bank tab (underneath where it say My

-9 -



Question Banks), give your new question bank a name and description? in the
dialog which appears (see image below), and click Submit.

Create a New Question Bank x
Marne: My question bank
Description: My questions
Application v
profile:
Submit Cancel

Your new question bank is added to the list of question banks, and automatically
selected. Initially of course it contains no questions.

Creating Questions
To add a question to the bank, click on the New Question button.

EXAMC@NLINE Authoring Delivery Results © Help Home Logout
LJ Tests Question Banks
'y F 8 3 IR My question bank
New Edit Copy Delete Folders Help o Tools + _’]F‘references .
= gl AT -~
342 Development Question Type M...  Modified Marking
2 #. ExamOniine
=5 my guestion banks
Demo Questions
Demo Essay Questions
My guestion bank
Click on the New Question button
to add a question to a question bank
lo questiops in the question bank | Show 25 | v items Search - X

J New Question

Search X

This will open the question editor, shown below.

1 Application profile is a specialist requirement, it is almost never used.

-10 -



EXAM@LINE Authoring Delivery Results @Hele search: | for a different question =l=®

Edit Question | Freview Question

Mame:

Description:

Enter question name and
select question type -

Select

Max marks Select

Cliphoard Fort
& L[ [ | | Tahoma VB ZU AN EX AP

Enter and format the question
text, insert images etc. here.

[33ave Changes| | €3 Done [ INew Question

Enter a name for your question, and select a question type. Depending on the
question type, you may also have to select a value for Max marks (if you select
Multiple Choice you will not, since the value for Max marks is calculated
automatically from the marks you set for the individual answers).

Entering the Question Text

No matter what question type you choose, you must enter the text of the question
(and image(s) if required) in the HTML Editor in the Question tab. The HTML
editor has a similar look and feel to a word processor.

EXAM@LINE Authoring Delivery Results gm Search: | for a different question |1 |(3]

Edit Question Preview Question

Mame: Maths gap-Fill

Description: Maths gap-fil

Type: Gap Fill e
My marks: 2

Question* | Gap-Fil Answers

Cliphoard Font

Paragraph Insert

& [0 B v|B ZIUIAAN ¥R AW S=SsSIE=EEiz @B o
You Can enter aend format text
You can have

o bullet

* points
You can

1. have |

2, lists

g v
< b4
L_Lj Save Changes 0 Done (7] Mew Guestion

- Tip : Depending on the browser you use, you may find that when you create
a new question, the HTML editor contains a leading space. Click in the HTML editor
and then hit the backspace key to delete the space before you begin typing the
text of your question. This may seem like an unnecessary 'feature’ (it does to us)

-11 -



but it’'s something we currently have to live with in order to provide broad cross
browser compatibility for ExamOnline.

Adding Images to Questions
To add an image to a question, insert the cursor where you want the image to go

in the question text, and click on the '“*! Insert Image button on the HTML Editor

toolbar. In the dialog which appears, click on the » icon next to the Source
field, and the image browser will appear as shown below.

Browse Images 4

Filter ontags : wrsUpload g Delete | (L Tag

Select Cancel

Image Browser

From here you may select any images you have previously used in ExamOnline,
or Upload a new image from your computer to use. You may also tag images with
keywords, which can make it easy to search your images (by entering text into
the Filter on tags field). Once uploaded, click on the image you want to insert,
and click on the Select button. You may then choose to enter a title or description
for the image, or to change the size of the image. Click on the insert button when
you are done.

-12 -



EXAM@LINE Authoring Delivery Resuilts em Search: for 3 different question =)=

Edit Question | Preview Question

MHame: My first question

Type: Multiple Choice v

Max marks: v

Question * | Answer

Clipboard Font Paragraph Insert Html
o L0 [ | | Tanoma vViBIU AN EX AW =EE=EE2 EE @oldaB o

Given the point P=(2,2), and the vector u ilustrated in the diagram, which point is obtained by displacing P by u ?

[Fysave Changes | | &) Done 7] Hew Question

- Tip :You can view and edit the HTML source for the question by clicking on

the & Source Edit button on the HTML editor toolbar. However this is only
recommended for the experienced HTML coder who wants to fine tune the
formatting of a question. You can also completely clear the question text / images

etc for a question by clicking on the ' 2! Clear button on the HTML editor toolbar.

NB: To add a background image to a question which will have answer labels
positioned on it, see Creating a Matching Question.

Using Symbols and Equations in Questions
ExamOnline includes a character palette which you can use to insert Greek,
mathematical and other notation into questions.

To access the character palette, click on the £ putton on the toolbar when
creating or editing question text. The character palette will be shown, as illustrated

below (the £ button is highlighted in red in this image).

Once the character palette is showing, to insert a character, first click on the
character and then click on the Insert button. The character will be inserted into
the question text at the cursor.

-13 -



Question *

Answers

B 7

X =4 o~ W >

A

L%

Clipboard
o [ D) [ v
In the wave equation equation v = f\ , what does
[character T

A B T
= o n
y 0 €
n p o
Ya Vo 3
1| E ||
+ = | =
¥ © «

Font

u

S 30 M m

T & n 8

A

I N € 6 @ 4 N

=

NEEI 2

I
Y © X
1 K | A
X v w
g 3 @
G I | I
q = =
(TR |
= | <

s = € N

m C =

o =

A = M K <

Insert

Paragraph Inzert Html
= E=EiEE @sd %@l o
x|

M N

a B

(o)

2 3

¢ 3>

£ o

-

Close | J

Candidates have the same character palette available to them when answering
essay questions, again by clicking on the Z button in the toolbar, as shown

below.
i =1
Insert symbol(s) into your answer e timer
®® [ AlB/r|ae/z[H|le|1|k/lAlMN =|on pr|z[T|Y|0o x w|a|a|p| |58:44
é;:EditnvﬁsﬁnelKhuvﬁonpoTucpxwm"i?B
Va3 x + Va3 DVeeaeszVewzaavNul =
1. In ¢E£2C3¢EQ€¢£31¥©¢—|®_IJ“»Tmt__a
LIl el
The symbol A
A

-14 -




Positioning Answer Boxes in Questions
For some question types (e.g. gap-fill, numeric) an answer box will be displayed

for the candidate to enter their answer. By default, ExamOnline will automatically
add an answer box to the question and position it underneath the question text.

For example :

Question * Mumeric Answers

Cliphoard For|| Edit Queskion Preview Question

ai [ g || Aris v B I U

What s 20 + 35 | Question Preview

Preview What is 29 + 3g 7

—>

However you may also choose where to position the answer box by inserting the

cursor at the appropriate position in the question text, and clicking on the | @

Insert Answer Box button in the HTML editor toolbar. You will need to specify
the width of the box to insert (in characters), and the box will be inserted into
the question text. The question will then be rendered with the box at the
position and with the width you specified. For example :

Question * Mumeric Answers

EXAM@?LINE Authoring Deliven

Clipboaid Fior]
ﬂo. [ E‘j EE ¥ B I U Edit Question Preview [Juestion =
What is 29 + 3g ? o} . .
Question Preview
Preview
’ What is 2g + 3g: d

- 15 -



Previewing a Question

When you are ready, you may preview your question by clicking on the Preview
Question tab.

EXAM@LINE Authoring Delivery
Edit Questio Preview Queskion

RE=R My first question

Description:

Type: Multiple: Choice

Max rnarks:

This shows the question exactly as it will appear to the candidate during a test. If
the question is an automatically marked question, you may also test the marking
from the preview tab. However you will need to specify the answers before you
can test the marking. How to do this for the different question types is covered in
the following sections.

-16 -



Specifying the Answers for the different Question
Types

Creating a Multiple Choice Question

The previous section explained how to add the question text and images to a
question. This section explains how to add the answers to a multiple choice type
question, for example:

ExAMa“NE Authoring Delnsery Results 9 Help Search: | for a different question =)|=
Edit Question || Preview Question

~

Question Preview

/

Given the point P=(2,2), and the vector u illustrated in the diagram, which point is
obtained by displacing P by u

0o (-1,1)

O (1,-1)
O -1,3)
=l

1 mark
Your answer is correct

[
i
]
=
<

When you select the multiple choice question type, an Answers tab will
automatically be added to the question editor interface.

Edit Question Presiew Queskion

Marme: My first quiestion
Description:

Type: Multiple Choice
MMax

Quesl

Click on the Answers tab to enter the answers for the question, as shown below.

-17 -



EXAM@ILINE Authoring Delery Results OME Search: | for a different question || [€1]| (=)

Edit Question Preview Question

[Mame: Py first guestion

Description:

Type: Multiple Choice v
MMas marks: v

Question* || Answers _Add, delete or change the order of the answers here

o Add answer  mDelete anawer | & Move up  Move down

Anawer Feedback hdark

A Enter the text, and hit the tab key to move to the next field

B o usu i

C 3 bl hitrol i

D @5 bkl | el done || [} 1
You can attach feéback to individual answers

¥ | Mon-specific feedback

Correct: Your answer is correct An\/ feed baCk set here W'” be

Partially correct: | our answer is partically correct. used if you do not attach Speciﬂc

Incorrect: YOUr answer is incorrect. feed back tO the answer(S)

L_L‘_] Save Changes O Dione I Mew Guestion

Authoring a Question

Click on the Add answer button in the toolbar, and enter the text for the answer.
Hit the tab key to move on to the next field. To move answers up or down in the
list, click on the answer to select it, then click the move up/move down button on
the Answers tab.

You may attach specific feedback to individual answers, and /or you may set non-
specific feedback (i.e. feedback which will be used if no feedback has been
attached to an individual answer). Feedback is only relevant when tests are
delivered formatively, or when candidates are permitted to see their results at the
end of a test.

You may include HTML (e.g. images) in either the answers or the feedback by
clicking on the html links. This enables you to have formatted html in your answer
options. In practice, it is rarely used.

You may preview and test your question by clicking on the Preview tab (next to

the Edit Question tab near the top left of the screen). If there are errors in the
way you have created the answers, you will receive an error message. For example
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You have not specified a correct answer,

If this happens, click the Edit Question tab, return to the Answers tab, correct
the error, and then click on the Preview tab again. You may test that the
question performs as you intended by selecting an answer, and clicking on the
Test button when in the preview tab.

EXAM@LINE Authoring Delivery Results e@n Search: | for a different question |[E/|E)

Ediit Question || Preview Question

-
Question Preview

Given the point P=(2,2), and the vector u llustrated in the diagram, which paint is
obtained by displacing P by u

O (-1,1)

O (1-1)

O (-1,3)

ElEE

1 mark
Your answer is correct

]
)
i}
o
<

Question Preview

When you have finished the question, click on the Save Changes button at the
bottom of the page. You may start on a new question by clicking the New
Question button, or return to the question banks page by clicking on the Done
button.

Creating a Multiple Selection Question

The process for creating a multiple selection question is the same as for creating
a multiple choice question, except that you need to specify more than one correct
answer, and additional options are available when setting up the answers. These
options differ slightly depending on how you wish the question to function. This is
demonstrated by example.
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Example 1
To configure a question such as :

Which 3 are prime numbers :
1. 2
2. 11
3. 33
4. 47
5. 54

where the question is for 3 marks, and all 3 marks are awarded if and only if the
candidate selects the 3 correct answers, set Max marks to 3 and configure the
answers options as follows:

Question * || Answers |"AII parts ..." selected]\
L FUBETEEr W DEdmawnstEr | IRy TR gy parts must be correct io get mark(s) Limit attempts to number of correct
Answer Feedback Correct
A 2 html html 7l
B 1 html html v
C 33 html ml
D 47 html - html 7
[Correct answers ticked|
E 54 html html
Example 2

To configure a question such as :

Which 3 of these are prime numbers :

1. 2
2. 11
3. 33
4. 47
5. 54

where the question is for a maximum of 3 marks, but candidates may get fewer
marks if they only select 1 or 2 of the correct answers, and you want to limit
the candidate to selecting a maximum of three answers, configure the
answers options as follows :
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Question = || Answers ["All parts..." not selected) |"Limit attempts.." selected]

L iGETENET W DE S ErEE o liEEdy s T All parts must be correct to get mark(s) ¥/ Limit attempts to number of correct
Answer Feedback Mark
A 2 html html 1
B 11 html html 1
C 33 html html 0
D 47 html html 1
1 mark for correct answers| _——
E 54 html and O for incorrect html 0
Example 3

To configure a question such as :

Which of these are prime numbers :

1. 2
2. 11
3. 33
4, 47
5. 54

Where the question is for a maximum of 3 marks, but candidates may get fewer
marks if they only select 1 or 2 of the correct answers, and should be penalised
if they choose an incorrect answer, set Max marks to 3 and :

Question * Answers

"All parts.." and "Limit attempts" NOT selected |

~ Add answer g Delete answer # Moveup & Move down

All parts must be correct to get mark(s) Limit attempts to number of correct
Answer Feedback IMark

A 2 html — - html 1
Positive mark specifiedfor] __——

B 11 html correct answers html 1

C a2 html html 1

D 47 html himl 1
Negative mark specified forr———m—

E o LhL incorrect answers hml !

You may try out the effect of mixing the multiple selection options for your
question by setting options and then testing the question in the Preview
Question tab.

Creating a Numeric Question
See also : Positioning Answer Boxes in Questions
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A Numeric Question is one where there is a numeric answer. It may be a simple
answer (e.g. the answer must be 5) or a more complex range (e.g. the answer
must be between 1 and 2).

When you select the numeric question type, a Numeric Answers tab will
automatically be added to the question editor interface.

EXAM@LINE Authe

Edit Question Preview Question

Marne: Simple nurmeric
Description: NLUMmetric

Type: MNuUrneric

Max rnarks: 1

Queskion * Numeric Answers I

Click on the Answers tab to enter the answers for the question, as shown below.

EXAM@LINE Authoring Delivery Results 0 Help Search: | for a different question ||| (2]

Edit Question Preview Cuestion

Mame: Sirnple nurmeric
Description: nuMmeric
Type: Turmeric v
Mas marks: 1 hd
Cuestion * Mumeric Answers
Add or delete answers here
o &dd answer  m Delete answer o Help
Cperator “alue Operator 2 Yalue 2 Feedback Ilark
= 5 Exactly | bkl 2
> 45 |8 ~ 55 html 0
AL \ \
Select > Type values Attach feedback to
operators | - individual answers
¥ |Non-specific feedback ::
Correct: Your answer is correct Anv feed ba Ck Set here W| | | be
Partially correct: | Your answer is partically correct, used |f VOU do not atta ch Speciﬂc
Incorrect: Your answer is incorrect, feed baCk tO the answer(S)
L_Lj Save Changes e Dane _] Mewy Question

Click on the Add answer button in the toolbar, and select the operator(s) and
values (see above) for the answer. Hit the tab key to move on to the next field.

You may attach specific feedback to individual answers, and /or you may set non-
specific feedback (i.e. feedback which will be used if no feedback has been
attached to an individual answer). Feedback is only relevant when tests are
delivered formatively, or when candidates are permitted to see their results at the
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end of a test. You may include HTML (e.g. images) in either the answers or the
feedback by clicking on the html links.

With numeric answers, you can specify simple answers (e.g. the answer must
be 5) or more complex ranges (e.g. the answer must be between 1 and 2).
For each answer you must specify the marks to be awarded when a candidate
response matches it. In this way, for example, you may set up a question to give 1
mark for answers between 4.5 and 5.5, but 2 marks if the answer is exactly equal
to 5.

Note that the system will apply the answers in the order you list them, and will
stop marking when an answer is matched. You should therefore specify the highest
mark answers first (i.e. the 'exactly equal to 5' answer in the example just
quoted).

Example 1
How to set up a question to give one mark to candidates who give the answer : 5

o Add answer g Delete answver 0 Help
Operator Walue Operator 2 Yalue2  Feedback Mark
= 5 bl 1
Example 2

How to set up a question to give one mark to candidates who give a numeric
answer between 1 and 2 inclusive.

o Add answer g Delete answer 0 Help
Operatar Valle Operator 2 Value 2 Feedback Mark
—— - kit el 1
e 1 e 2 fitral
Example 3

How to set up a question to give two marks to candidates who answer 5, but
only one mark to candidates who give a numeric answer
between 4.5 and 5.5 exclusive.

e Add answer & Delete anawer 0 Help
Operstor Yalue Operator 2 Value 2 Feedback lark

= 5 bkl 2

> 45 < 55 S

You may preview and test your question by clicking on the Preview Question
tab (next to the Edit Question tab near the top left of the screen). If there are
errors in the way you have created the answers, you will receive an error message.
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For example :

3 Enlrin o) & Earinion

* c # bt > O- k-

B Washer OB Foctbal 0 ScfTech [ Crtma Webizdten % Ao () Mk arcard « Ca... [ ctbr beckrueta

EXAMCLINE fuung  Dokery  Brass b Seach:

Fravie Questian

-
P If you select a second operator for an

answer you must enter a second value

If this happens, click the Edit Question tab, return to the Answers tab, correct
the error, and then click on the Preview Question tab again. You may test that
the question performs as you intended by entering an answer, and clicking on
the Test button when in the Preview tab.

€« C A | ¥ htpbobiE0g4 TestManagerpaction=showAUtharinglte mernewltem =faksegitembarkl. B | B~ S~
BE Weather D Footbal 2 ScifTech [ onTime Web Edition ¥ RTM () Mark and Lard « Cass. . > [J other bookmarks
EXAM@LINE Authoring Delivery Results gueln Search: | for a different question ||(€)||(2

Edit Question | Preview Question
Question Preview

Whatis2+3:[ |

o
T
D
%

When you have finished the question, click on the Save Changes button at the
bottom of the page. You may start on a new question by clicking the New
Question button, or return to the question banks page by clicking on the Done
button.

Creating a Gap-Fill Question

See also : Positioning Answer Boxes in Questions, and Creating a Multiple
Gap-Fill Question

Gap-Fill questions have a gap for students to type their answer, for example
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EXAM@LINE fuithoring Delivery Results QM Search: | for a different question ||[=1]|(2

Edit Guestion Preview Question

Question Preview

For a function of several variables, what is the name given to the calculation of its
derivative with respect to one of those variables, with the others held constant ?

differentation

1 mark

]
]
v
=

(%) )

When you select the gap-fill type, a Gap-Fill Answers tab will automatically be
added to the question editor interface.

EXAM@LINE Aut

Edit Question Preview Cuestion

Mame: Maths gap-Fill
Diescription: Maths gap-fil
Type: Gap Fil

Max marks: 2

Question Gap-Fill Answers

Click on the Gap-Fill Answers tab to enter the answers for the question, as
shown below.
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EXAM@LINE Authoring Delivery Results QM Search: | for a different question ||[#1]][2]

Edit Question Previzw Question

Marne: Maths gap-Fil
Description: Maths gap-fill
Type: Gap Fill

Max marks: 2

Question * || Gap-Fill Answers Add, delete, or move answers here

o Add answer g Delete answer T 4 Move up ¥ Move down 0 Help

ArErer Case sensitive Words in any order Spel check Imvalidates  Regular expression match Fesdback ik

partial differentiation v hitral 2
cifferentistion I I \ hitrnl 1

, , Specific feedback

Answer text Marking options P
goes here

¥ |Non-specific feedback
Conect: Comect Any feedback set here will be
Partialy correct: used if you do not attach specific
neanect: feedback to the answer(s)

|2y 5ave Changes | | €3 Done [ ] Mewy Question

Click on the Add answer button in the toolbar, and enter the answer text and
marking options (see above) for the answer.

You may attach specific feedback to individual answers, and /or you may set non-
specific feedback (i.e. feedback which will be used if no feedback has been
attached to an individual answer). Feedback is only relevant when tests are
delivered formatively, or when candidates are permitted to see their results at the
end of a test. You may include HTML (e.g. images) in either the answers or the
feedback by clicking on the html links.

With gap-fill answers, you basically list the answers (answers with highest marks
first) you would accept for this question. ExamOnline provides powerful marking
options that make marking considerably more robust (i.e. both accurate and
flexible) than would otherwise be the case.

Marking Options for Gap-fill Questions

For ExamOnline gap-fill questions, you can specify that candidate answers should
have any mis-spellings corrected before marking. You can also control whether
the words in the answer(s) you specify should be accepted in any order, or just in
the order you have specified. You can specify unacceptable answers, which
invalidate otherwise correct answers. You can use regular expressions to specify
complex marking rules. And you can specify answers where a candidate gets a
mark for each matching word.

For each answer you must specify the marks to be awarded when a candidate
response matches it. Note that the system will apply the answers in the order you
list them, and will stop marking when an answer is matched (except where there
are unacceptable answers listed, which will always be checked). You should
therefore specify the highest mark answers first.
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Examples of how to use the marking options for gap-fill questions are shown
below.

Example 1
How to set up a question to give 2 marks for answers which include the text
'partial differentiation’, but 1 mark for answers that only mention

'differentiation’ :

o Addanswer g Delete answer | 4 Moveup & Move down Hf Help

Answer Case sensitive Words in any order Spell check Invalidates Regex match Mark per word Feedback Mark

T

partial differentiation i

oy

differentiation v

Note that in this example, candidate answers will be spell checked before
marking occurs.

Example 2

How to set up a question to give 2 marks for 'right atrium’', 1 for just 'atrium’,
but no marks for 'left atrium' :

o Add answer g Delete answer 4 Moveup % Move down EHa\:

Answer Case sensitive Words in any order Spell check Invalidates Regex match Mark per word Feedback Mark

T

right atrium 7

T

RA v v

oy

atrium v

T
=

left atrium V] v

Note that in this example, the RA answer is case sensitive, i.e. ra is not an
acceptable answer.

You may preview and test your question by clicking on the Preview Question
tab (next to the Edit Question tab near the top left of the screen). If there are
errors in the way you have created the answers, you will receive an error message.
For example :
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EXAMCR#LINE mmad Oy Rusils e Bearch;

You have not specified a correct answer,

If this happens, click the Edit Question tab, return to the Answers tab, correct
the error, and then click on the Preview Question tab again. You may test that
the question performs as you intended by entering an answer, and clicking on
the Test button when in the Preview Question tab.

EXAM@LINE Buthoring  Delvery  Resuts  (@)tein Search | for 3 differert question | (51/[E)

Ed Question | Preview Question

Question Preview

For a function of several variables, what is the name given ta the calculation of its
derivative with respect to one of those variables, with the others held corstant ?

differentation

1 mark

o}
o
=

When you have finished the question, click on the Save Changes button at the
bottom of the page. You may start on a new question by clicking the New
Question button, or return to the question banks by clicking on the Done button.

Creating a Matching Question

The screenshot below showing a simple matching question which illustrates the
terminology (labels and answers) for matching questions.
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EXAM@LINE Authoring Delivery Results © Help

Edit Question Preview Question

Question Preview

Match the countries to their capitals:

England
Labels = scotiand

Wales v

Cardiff

Edinburgh
Lo Answers

e York
Paris

In the example, the labels are England, Scotland, and Wales. For each label there
are a number of possible answers which the candidate can select from. There can
be fewer answers than labels, or the same number, or more.

When you select the matching question type, a Labels and answers tab will
automatically be added to the question editor interface.

EXAM@IINE Authoring

Edit Question Preview Queskion

Iarne: a matching question
Description:
Trype: Matching

Maz rnarks:
Question * Labels and answers

Click on the Labels and answers tab to create the labels and possible answers
for the question.
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EXAM?LINE Authoring Delivery Results © Help Search: | for a different question ||(#]| (2]

Edit Question Preview Queskion

Marme: Simple matching

Description:

Type: Matching v

Max marks: . . . g
Add or delete labels here Options for this question

Question * Labels and answers }

woy Background image |:| All parts must be correct to get markis) D Anzvwers can be selected more than once O Hela

Labels ANswWers

o Al label Edit label g Delete label & Moveup & Move down o fdd answer g Delete answer 4 Moveup % Move down

Label hiark Anzwer \ Correct answver

England 1 Cardliff
Add/delete answers

Scotland 1 Edinburgh

Wales 1 London

Plesns Y ark

Use these tick boxes to
indicate which answer
P matches the selected
Partaly coert: =1 Feedback fields label

Incorrect;

Pariz

¥ |Non-specific feedback

E | Save Changes 0 Cone (I Mew Guestion

In general, the process to create a matching question is to add in the labels, add
in the list of potential answers, specify which is the correct answer for each label,
and set any options for the question. These steps are explained below.

The first step will usually be to add the labels for the question (England, Scotland
and Wales in the example above). Click on the Add label button in the toolbar,
and enter the text for the label (hit the tab key to move on to the next field). You
may also enter a number of marks for each label. This is the number of marks
that a candidate will get if they select the correct answer for this label. In the
example above all labels have 1 mark specified, which means that this will be a 3
mark question (3 labels, 1 mark per label). Using this configuration, if the
candidate gets the correct answer for one label, they will get one mark, two marks
if they get the answer correct for two labels, etc. As you are setting marks for
each label, there is no need to (and the interface does not allow you to) enter a
Max marks value for the question - the value will be calculated automatically
from the marks set for each label.

An alternative version of the above question would be one that required the
candidate to get the answer correct for all labels in order to get any marks. Using
the above example, you might want to configure the question so that candidates
had to get the correct capital city for England, Scotland and Wales in order to get
one mark. To achieve this, click on the “All parts must be correct to get
mark(s)” checkbox in the toolbar. You will then be able to set a value for Max
marks. For example, if you set Max marks to 1, then the candidate must get all
3 parts correct to get a single mark.

Once you have entered all the labels, you enter the list of potential answers in the
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right hand table using the Add answer button (again, hit the tab key to move on
to the next field).

Once you have entered the list of answers, the next step is to indicate which is
the correct answer for each label. To do this, follow these steps:

1. Select a label in the table of labels (by clicking on it), then
2. Click the checkbox in the table of answers to indicate which is the correct
answer for this label.

For example, the screenshot below shows the label "England” selected in the table
of labels, and that the answer “London” has been selected as the correct answer
for this label.

Repeat this process to set the correct answer for each label.

Cuestion * Labels and answers
=y Background imags |:| All parts must be correct to aet mark(s) Answers can be selected more than once 0 Help
Labels ANSWers

e Al |abel Edlit label g Delete lakel & Moveup & hlove down o Add answer g Delete answer 4 Move up & hlove down

Lahel Mark Answer Correct answer

Englanc 1 Cardiff

Scotiand 1 Edinburgh

Wales 1 Londan |

ey Y ork

Pariz

Variations on matching questions
There are a number of variations on the simple matching question illustrated
above.

You may choose whether or not candidates are allowed to choose the same answer
for each label or not by selecting/de-selecting the "Answers can be selected
more than once” checkbox on the toolbar. Generally speaking, you will usually
leave this option unchecked, as otherwise candidates may simply choose the same
answer for each label in the hope of getting at least one right. However for some
questions you may wish to allow the same answer to be selected for more than
one label.

You may also add a background image to the question. This allows you to
position the labels at a suitable position on the image. An example is shown below.
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EmallNE Authoring Delivery Results © Help Search: | for a different question ==

Edit Ciuestion Preview Question

Question Preview

klatch the countries to their capitals:

Scotland v

England v

Wales

Click on the Background image button in the toolbar on the Labels and
answers tab to select the image to use as background to the question. Once an
image has been added to a matching question, two extra fields are added to the
tables of labels : Image X and Image Y for each label. These allow you to specify
the x and y position of the label on the background image. Click on the preview
tab to see how your question will be rendered to candidates. You will most likely
need to switch back and forward between the preview tab and the Labels and
answers tab until you are happy with the position of the labels on the background
image.

For some questions you may also wish to leave each label blank but position them
at an appropriate position on a background image. An example is shown below.
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Edit Question || Preview Question

Question Preview

Select the correct country name in each case.

4.5:

In this case the labels have been positioned over the countries, but no label text
has been entered. Note however that you still need to create the labels, but you
simply leave them blank. The Labels and answers tab for the example shown
above looks like this:

Question Labels and answers

s Edlit BaCkaround image —oDelete ] &) parts must be correct to get markis) ] Answers can be selected more than once @ Help
Labels Answers
o A label Ecit label g Delete label 4 Moveup & Mowe down o ddd answer g Delete answer 4 Move up 2 Move down
Lakel hark Image Image Answer Correct answer
1 163 100 Scotlandd b
1 200 230 England
1 130 330 Ireland

Wales

Creating a Ranking Question

The process for creating a ranking question is the same as for creating a matching
question, except that instead of answers for labels you specify a list of possible
rankings for each possible choice. Typically ranks will be simple numbers, as
shown in the example below.
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EXAM@[INE Authoring Delivery Results 0 Help Search: | for a diff

Edit Question Preview Question

Question Preview

Rank these countries by population (most populous first):

Scotland v
Wales v
England |1+
2
3
Clear

In this example the choices are Scotland, Wales and England and the possible
rankings for each choice are 1, 2, or 3. The Choices and rankings tab for this
example is shown below.

Question Choices and rankings

s Background image 5 D All parts must be correct to get mark(=) 0 Help
Labels Answers
o Sl choice ‘Edit choice g Delete choice 4 Move up  F Move down eAddrank g Delete rank 4 Moveup % Move dowen
Label hdark Angwer Correct anawer
Seatland 1 1 B
Wales 1 2
England 1 3 =

Note that candidates can never select the same ranking more than once for
ranking questions - i.e. they must choose a unqgiue ranking for each choice.

You can in fact enter any text you wish for rankings, as shown in the example
below.
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EXAM@[INE Authoring Delivery Results © Help Search: | for a dif

Edit Queskion Preview Question

Question Preview

Rank these athletes in the position they finished in the London 2012 marathon.

Tsegaye Kebede ¥
Yilson Kipsang v
Martin Lel v
First
Second
Third
Unplaced
Clear
The answers and labels tab for this example is shown below.
Cuestion * Choices and rankings
=y Background image D Al partz must be correct to get mark(s) 0 Help
Labels Answers
o Add choice Edit choice g Delete choice | 4 Moveup & Move down cAdirank  gDeleterank | 4 Moveup  # Move down
Label Ifark Anzwer Correct anzwer
Tzenaye Hebede 1 First
Wilzon Kipsang 1 Second
artin Lel 1 Third v

Unplaced

As with matching questions, you can set up the question such that the candidate
gets one or more marks for each correct ranking, or you can set up the question
to require the candidate to get the rankings correct for all choices in order to get
any marks. To achieve the latter, click on the “All parts must be correct to get
mark(s)” checkbox in the toolbar. You will then be able to set a value for Max
marks. For example, if you set Max marks to 1, then the candidate must get all
parts correct to get a single mark.
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Creating a Multiple Gap-Fill Question

As the name suggests, a multiple gap-fill question allows you to include multiple
gap-fill text boxes in a single question. As with matching questions, multiple gap-
fill questions have labels and answers, and may optionally include a background
image. In the example shown below, the labels are A, B, and C, and for each label
the candidate must type in an answer.
falaty,
EXAM@ELINE Authoring Delivery Results © Help Search: | for a different question ||[€]|[(#)

Edit Question Preview Question

Question Preview

For 3 points identify the three types of pivot in the following diagram.

]
D
Q)
o

When you select the multiple gap-fill question type, a Labels and answers tab
will automatically be added to the question editor interface.
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|tatan]
EW@“NE Authoring

Edit Question Preview Question

Marne: & rmultiple gapfil question
Description:

Type: Multiple Gap Fil

Max rrarks:

Question * Labels and answers

Click on the Labels and answers tab to create the labels and correct answers for
the question.

|l
EXAM@LINE Authoring  Delivery  Results @ Help Search: | for a different quastion ||[€]|=)
Edit Question Preview Question
Narme: A multiple gapfill question
Description:
Type: Multiple Gap Fil e

Hex ek Options for this question =
Question * Labels and answe
Add or delete labels here

== Background image All parts must be correct to get mark(s)

Answers Add/delete answers

o Add label Edit label g Delete label 4 Moveup & Movedown o Add answer g Delete answer 4 Moveup % Movedown H Help

Labels

Label Mark Cor... Answer Cazesen... Wordsin ... Spellcheck Invalidates Regexm...

England 1 Edinburgh v

Scotland 1 Cardiff v

Wales 1 London v

Enter answer text and set
marking options here

In general, the process to create a multiple gap-fill question is to add in the labels,
add in the list of potential answers, specify which are the correct answer(s) for
each label, and set any options for the question. These steps are explained below.

The first step will usually be to add the labels for the question (England, Scotland
and Wales in the example above). Click on the Add label button in the toolbar,
and enter the text for the label (hit the tab key to move on to the next field). You
may also enter a number of marks for each label. This is the number of marks
that a candidate will get if they enter the correct answer for this label. In the
example above all labels have 1 mark specified, which means that this will be a 3
mark question (3 labels, 1 mark per label). Using this configuration, if the
candidate gets the correct answer for one label, they will get one mark, two marks

-37 -



if they get the answer correct for two labels, etc. As you are setting marks for
each label, there is no need to (and the interface does not allow you to) enter a
Max marks value for the question - the value will be calculated automatically
from the marks set for each label.

An alternative version of the above question would be one that required the
candidate to get the answer correct for all labels in order to get any marks. Using
the above example, you might want to configure the question so that candidates
had to get the correct capital city for England, Scotland and Wales in order to get
one mark. To achieve this, click on the “All parts must be correct to get
mark(s)” checkbox in the toolbar. You will then be able to set a value for Max
marks. For example, if you set Max marks to 1, then the candidate must get all
3 parts correct to get a single mark.

Once you have entered all the labels, you enter the list of potential answers in the
right hand table using the Add answer button (again, hit the tab key to move on
to the next field).

Answers for multiple gap-fill questions are very similar to answers for gap-fill
questions - for details of this, see the section on Creating a Gap-Fill Question.

Once you have entered the list of answers, the next step is to indicate which is
the correct answer for each label. To do this, follow these steps:

1. Select a label in the table of labels (by clicking on it), then
2. Click the Correct answer checkbox in the table of answers to indicate
which are the correct answers for this label.

Repeat this process to set the correct answer for each label.

Note that the Correct answer checkbox is in the first column of the answers
table. If your browser window is not wide enough, the text may be contracted (see
example below).

As an example of setting the correct answers for the labels, the screenshot below
shows the label “England” selected in the table of labels, and that the answer
“London” has been selected as the correct answer for this label. Note that as Case
sensitive has been selected for the answers in this example, candidate answers
must have exactly the same case as the answer text (i.e. london is an incorrect
answer, but London is a correct answer).

Question * Labels and answers
=3 Background image All parts must be correct to get mark(s)

Labels Answers

o Add label Editlabel gDeletelabel | & Moveup ¥ Move down o Add answer g Delete answer | & Moveup ¥ Move down i Help
Label Mark Correct ... Answer Casese.. Wordsi. Spelich...  Invalidates Regexm...
England 1 Edinburgh v v
Scotland 1 Cardiff v V!

Wales 1 W London v v
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You may also add a background image to the question. This allows you to
position the labels at a suitable position on the image. The process here is exactly
the same as for matching and ranking questions. Please see the Creating a
Matching Question section.

Creating an Essay / Extended Answer Question

This question type cannot be marked automatically, it requires human
marking. See also the documentation for the Human Marking Interface.

ExamOnline has unique support for essay type questions. Candidates enter their
essay using an intuitive and familiar word processor interface, which supports
formatting and cut and paste. Candidate answers are automatically saved every
20 seconds or so. The system is tolerant to network and server failures,
automatically re-synchronising when the network / server are restored, without
the candidate being aware of any problem. And ExamOnline includes an efficient
human marking interface, allowing markers to annotate candidate answers with
comments / feedback, and providing significant efficiency savings over paper
based marking. Alternately, candidate essays can be printed out for marking on
paper.

When you select the Essay / Extended Answer question type, a Mark Scheme
tab will automatically be added to the question editor interface.

EXAM@LINE Authoring

Edit Question Preview Question

Mame: Essay Demo - afssessment|
Description: Demo question

Type: Essay / Extended Answer
Mla marksl' 20

Question Mark. Scheme I

The mark scheme tab can be used to enter the marking guidelines (sometimes
called the rubric) which markers should apply when marking answers to this
question. Click on the Mark Scheme tab to enter the text and / or images for the
marking guidelines.
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EXAM@LINE Authoring Delivery  Results @ te 8|z
Edit Queskion Preview Question
Mame: Essay Demo - aAssessment
Description: Derna question
Type: Essay f Extended Answer hé
Max marks: 20 >
Guestion || Mark Scheme
Cliphoard Font Paragraph Insert Html
& D ¥|B I U|A AV X AP S == 52 @<0d =B o

Give credit for answers which :

o discuss the impact of 'digital natives'
o discuss the impact of digital technology on the educational process
» argue that the

L_l‘_ISave Changes 0 Dane (] Mewr Guestion

Creating a Computer Marked Short-Answer Question

Uniquely, ExamOnline supports robust computerised marking of short answer
questions. This is achieved by integration with IAT’s FreeText Author technology,
and requires a separate license. If you are interested in licensing FreeText Author
for use with ExamOnline, contact sales@intelligentassessment.com
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Creating a Test Document

In traditional paper-based assessment, candidates are presented with a test
paper which contains the questions to be answered and any associated
instructions. In ExamOnline, the term test document is used, but the concept is
the same.

Test documents are created using an HTML editor, with questions being imported
from one or more of the question banks you have created.

To create a test document, open the Authoring App, and make sure the Tests
tab is selected, as shown below.

- - e e e 7
NaVIQatlon : EXAM@NILINE Authoring Delivery Results @ Help Home Logout |
Tests Question Banks
[Tests tab selected}— =
QL o Y g ) . & Test Preview
New Edit Copy Folders More
3 AT Demo Test

= ;2w Development
;l’ﬂ ExamOnline
=5 my test document folder QUGStiOI’] 1

& Demo Test
Which of these is not a parameter of the
Generalised Cost Function 7

waiting time

access time

/ interchange time
Preview of

delay time
selected test Y

journey time

[Preview navigation|

Search X ) Edit Page 10f 7 Next |+]

Click on the New button in the test tab, and the Test Editor interface opens, as
shown below.
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EXAM@NILINE Authoring Delivery Results © Help Home Logout

Test information

Properties /‘Enter test details here

Name:

Total Mark: Leave blank to use the calculated total of marks in the test.

Pass Mark: Leave blank if not required

Advanced Options

Numbering: # Automatically number questions. If this option is not selected, then the Name of each question is used instead of a question number.
Navigation: Prevent candidates revisiting questions. If this option is selected candidates can only move forward in a test, not backwards.
Copying text: Select this option to allow candidates to copy text from the questions into their answers.

Layout: classic i

Test content

Clipboard Font Paragraph Insert Questions Html
& L[ 6 | | [Tanoma B IO AN XX AW EEE BEE S M@sOEF OQRL =B o
Instructions and general Insert questions from /
guidelines can be entered, one or more
and can include images guestion banks Preview the test as the
candidate will see it

7 Save Changes Done New Test
E=] g 4

Examples of creating and previewing test are shown below.

A Simple Test — Questions Only
The simplest test document contains only questions. To import questions from a

.i.}
question bank into a test document, click on the **| Insert Questions button
on the HTML editor toolbar. A new window will open, as shown below.
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http:/fbob:&0&4) TestManager faction=popupImporkItems
= My GQuestion Banks

Demo Questions

Demo Ezsay Guestions

My cuestion bank

\

Muttiple Ch... 1 12-03-2010 Computer

huttipale Ch... 1 22-04-2010 Computer

Your question § ... tick to select individual questions

Search x if 1 .:}' Dizplaying questions 1 - T of 7 Showe | 10

User selection

Randornise questions in test: ]

O g
banks = _ _
[[] [ Maths gap-Fill Gap Fil 2 15-03-2010 Computer
1 | Medical Gap-Fill Gap Fill 2 16-03-2010 Computer
(L P 2 [

Questions in the
selected question
bank

Search questions

Paging controll \
]

¥ items Search el

/ ] automatic random selection

Question selection options

N

Submit

Cancel

Select the question bank you want to use. You now need to select the questions.
This can be either by :

User selection - you choose the questions (either individually or by

selecting all in the bank). In this case, all candidates get the same
questions.

Automatic random selection - you specify how many questions to
select, and the system selects them automatically from the question bank

when the test is delivered. In this case, candidates may get different
questions.

Once you have made your selection, click on the Submit button, and a
placeholder for the questions will be inserted into the test document, as shown

below.
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EXAM@NLINE Authoring Delivery Results © Help Home Logout

Test information

Properties

Name: Dermo Test 2| Created 10-Oct-2017, 12:53:27 by Nicky Aldridge, Modified 10-Oct-2017, 12:53:27 by Nicky Aldridge
Total Mark: 9 Leave blank to use the calculated total of marks in the test : 9 More information

Pass Mark: Leave blank if not required

Advanced Options

Numbering: « Automatically number questions. If this option is not selected, then the Name of each question is used instead of a question number.
Navigation: Prevent candidates revisiting questions. If this option is selected candidates can only move forward in a test, not backwards.
Copying text: Select this option to allow candidates to copy text from the questions into their answers.

Layout: classic v

Test content

Clipboard Font Paragraph Insert Questions Html

P [ [ | | Tahoma "IB IO AA XX A-®.

= = | i= = | LI @
S|z i= & = I & ¥l = [ o

% __ 7 questions (9 marks) from the 'Demo Questions' question bank will be inserted
=) here.

&

[ 5ave Changes «” Done ] New Test

Previewing a Test

To see the test as the candidate will see it, click on the +| Preview Test button
in the HTML editor toolbar, but note you must have saved the test document
before you can preview it.

The test preview is shown in a new window :
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%% ExamOnline - Google Chrome

DocumentDbkey=15

Preview

Question 2

Given the point P=(2,2), and the vector u illustrated in the diagram,
which point is obtained by displacing P by u

GLh
4,1
(G
(3.5
49

page 2 of 7 @ previous next@

s pages. Red squares indicate pages with unanswered questions,

You can click on the Next and Previous buttons to navigate through the questions
in the test, and you can preview how the test will look with different accessibility
settings (click on the icons on the panel on the right hand side of the screen). See
the section on The Candidate Interface for a more complete description of the
test interface.

A Test With Candidate Instructions

You may use the formatting capabilities of the HTML editor in the test editor to
include and format instructions in your online test, just as you might for a paper-
based test. The example below shows a test being edited which has a page of
instructions (including an image) inserted before the questions. The grey box is
actually a table (with no border) which is being used to format the position of the
text. Note that a page break has been inserted after the instructions. This is done

]
using the =] Page Break button on the HTML editor toolbar.
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Test

Cliphoard Font

& LI || verdans v|[Blr ul A & x x| A W

Paragraph Insert Cuestions Html
EE|R@300QL2 |aE o

el

Birmingham Centre for
Railway Research and
Education

Please Read Carefully

You should read all the questions before starting to answer
since this may allow you to eliminate misunderstandings.
Please make sure that you do not leave any blank spaces,
even if you are unsure of the answer. A blank space results in a
mark of zero for the question!

If you need to add a drawing or calculation on paper then
please follow the instructions given in the question.

Click on the butten to begin the test.

7 questions (9 marks) from the "Demo Questions’ questiong
bank will be inserted here.

ol

When this test is previewed, the first page shown is :

" ExamOnline - Google Chrome

DocumentDbKey=15

Preview

Birmingham Centre for
Railway Research and
Education

Please Read Carefully

You should read all the questions before starting to
answer since this may allow you to eliminate
misunderstandings. Please make sure that you do not
leave any blank spaces, even if you are unsure of the
answer. A blank space results in @ mark of zero for the
question!

If you need to add a drawing or calculation on paper
then please follow the instructions given in the question.

Click on the 'Next' button to begin the test.

® End test Page 1 of 8
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Tests With Sections
You can split your test into different sections. There are two main reasons you
may wish to do this:

e To organise your test into topics areas, and provide a navigational aid to
candidates to jump quickly between these topic areas;
e To randomise questions across a number of different question banks.

rabi—

To add a section to a test, click on the Sections button on the HTML editor
toolbar. A section marker will be inserted into the test as shown below.

Test
Cliphoard Font Paragraph In=ert Guestions Htmil
a L[ [ [ Tahoma v|B I U AT 2% AP == E=(2E HME-=- (V] N 5

-

J Section start. click to edit properties.

To set the properties for a section, click on the section marker. The following
window will appear.

Section properties ®

Section title (optional):

[ ] Randamise all questions in this section

Ay Cancel

You may optionally set a title for the section (see below), and/or you may choose
to randomise all the questions in this section (the default is not to randomise
questions). If you select to randomise the questions, then the questions from all
the questions banks in this section (i.e. those that follow the section marker, until
the end of the test or another section marker is encountered) will be treated as if
they are part of a single question bank, and all randomised together. So in the
following example:
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Test

Cliphoard Font Paragraph Inzert Guestions Htmil
o L @y | verdana v B IU AL XA === EE(iZ=E HM - - ® | my B

A-¥W. EEE | E E & =2 [ & o
~
3 Section start. click to edit properties.
% __ 3 questions (4 marks) from the '"Medical sample questions' question bank will be
z-":" inserted here.

1 Osteoporosis (s associated with !
2 Which heart chamber forms the right margin of the cardiac outline on x-ray 7
3 A Zomn breast cancer (without evidence of metastasis) can be treated by 7

2 questions (2 marks) from the "More questions’ question bank will be inserted here.

BP : The boifing point of water at seg level under standard conditions is

o

Simple numeric : Whatis 3 +2 7

the questions from the "“Medical sample questions” question bank and the
questions from the “More questions” question bank will all be randomised
together, meaning that candidates may get a question from the “More questions”
question bank followed by a question from the “Medical sample questions”
question bank, followed by another question from the “More questions” question
bank, etc. Note that there is no need to specify random selection when selecting
the questions from the question bank, the fact that you have selected randomise
for the section ensures that the questions will be randomised.

The second reason you may wish to add sections to your test is to organise it by
topic or some other characteristic. In this case if you add titles to your sections
then an additional navigation aid is shown to candidates. Looking at the following
example, there are two sections, the first has been given a title "*Medical” and the
second “General knowledge”.

Test

R AP ahs E— S — .

Tahoma B o
Section properties ®

Section title (optional): | General knowledge

Section s [JRandomise all questions in this section

3 questior Apply Cancel Ik will be
inserted here,

Section start.

2 questions (2 marks) from the "More questions’ question bank will be inserted here.
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When the test is delivered to candidates, the titles of the section are shown at the
bottom of the page (highlighted with a red box in the screenshot below), and are
hyperlinked, so that a candidate can jump between sections by clicking on the
section name. Note however that candidates cannot jump forward to a section
until they have viewed all the questions in preceding sections (by clicking on the
Next button as normal).

> ExamOnline - Google Chrome

O bob:&084) TestManager?action=previewTestitestDocumentDbkey=24

Preview

Question 4

- ) . ) General knowledge
The boailing point of water at sea level under standard conditions is

100 degrees Fahrenheit

100 degrees Celsius

100 degrees Kelvin

|
|
O
O

273 degrees Celsius

next @

Click on a coloured square to re-visit pages. Red squares indicate pages with unanswered questions.

When you are happy with your test, you are ready to deliver it. For this you use
the delivery app

The Delivery App

There are two ways to deliver a test in ExamOnline : you can schedule a test for
delivery, or you can run an invigilated test immediately. As the name suggests,
scheduling a test means specifying a future time window when the test will be
available to a particular group of candidates. This is the conventional way to
deliver e-assessments.

However ExamOnline also supports a unique model to support immediate delivery
of a test where a supervised group of candidates are assembled in one place (i.e.
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the test is invigilated, or proctored). This is referred to as running an invigilated
test.

[Scheduled Tests tab] Invigilated Tests tab]
EXAM@NILINE Authoring Delivery Results © Help Home Logout
Test Documents Scheduled Tests Invigilated Tests
= Lol IAT Name
3 .=, Development Demo Octi7
5 o ExamOnline
Due to open today, 16:00:00, and close today, 16:37:00
= ) my test document folder
] Demo Test \ Schedules for the selected

test document

|Available test documents|

(Create or edit a test schedule]

Search X Show only open/scheduled tests New = Hep

Examples of delivering both types are shown below.

Scheduling a Test for Delivery

The Scheduled Tests tab allows you to schedule a test for delivery at a future
time, or edit an existing schedule.

Begin by clicking on the Scheduled Tests tab. Select the test document you want
to deliver, and then click the New button at the bottom of the screen. The Test
Schedule Window pops up, as shown below.
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Schedule a Test X

« | Schedule
Test Docurment: My Test
Schedule Marne: My first scheduls

Start Date: 06f08/2010 4 Start Time: 4:30 PM ¥
End Date: 06/08/2010 4 End Time: 530 PM -7
Curation (mins); 30 =

- |Candidates [k
Invigilation: ) Thiis is a proctored (invigiated) test (& This is an unproctared test

Registration: (*) Sperify a group of candidates
Candidate group

Select | |vigwy | Create Newe | Download sample file of candidates,

- Results [

| Advanced Options

Save Cancel

The window is split into 4 sections :

¢ Schedule: this is where you set the time period during which the test will
be available, and the maximum duration of the test itself. Candidates will
see the schedule name;

e Candidates: This is where you specify which candidates can take the test;

¢ Results: This is where you indicate whether candidates should be shown
their results or not at the end of the test;

¢ Advanced Options: additional settings, such as whether or not to show a
page of instructions before the test begins, and whether candidates can log
back in once they have logged out.

You can move your mouse over the &l help icon for detailed help when setting the
options. See also the section below on how to select / upload candidate groups.

Selecting and Uploading Candidate Groups for Scheduled Tests
When you schedule a test for delivery, you must specify the group of candidates
who can access the test. Initially of course, you will not have added this
information to the system, so below we will walk through the process.

Candidate details are added to ExamOnline in groups, and each group must be
uploaded as a separate csv file in the format shown below.
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__J\-., [ s s candidateSample (3).csv - Microsoft Excel
)
ome nse age Layou armulas ata Eview 1ew
H Insert P L t F | Dat Revi Wi
oy \ - ||| R .
j 4 Calibri -ln -l = §||$?Y| ; t_SeneraI ~Si) Conditional Forn
Eel — |22 - o s | [GEFormat as Table -
Paste .|| - - -||l= = =||z= ==|| & -
ste (B 2 U-E-S- A [EEEEE A g ) Cell Styles -
Clipboard ™ Font [Fi Alignment (] Number T Styles
| 110 - [ 5|
A B & D E F G H
1 Candidate ID Last Name First Name Login Password Email
2 123456 Jones Peter tom examonline00l tom@dummy.com
3 654321 Smith Tom pete examonlinetd2 pete@dummy.com
4 123654 Black lohn john examonline003 john@dummy.com
&
B

Note that you can download the file shown above and use it as a template for your
own uploads by clicking on the Download sample file of candidates link in the
Test Schedule Window (accessed from the Delivery App), as shown below.

w | |'iewy f Create Mew || Dowenload sample file of candidates.

So the first step is to download this file, and populate it with your own data. Then,
from the Test Schedule Window popup, click on the button which says View /
Create New in the candidate group section (see image above). The Candidate
Group Window pops up, as shown below, and is initially empty (i.e. contains no
candidate groups).

?]

Candidate group

My group

Select or create a candidate group
Candidate Groups Candidates

;%New _'ﬁDelete =]

=My Candidate Groups

:77 Add candidate :m Remove candicate

Candida...  Last First Login Password  Email

Select Cancel

To add your group, click on the New button on the toolbar, and in the dialog which
appears, give your group a name and click on the Browse button to navigate to

the csv file you have created.
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Create a New Candidate Group ¥

Marme: My graup]

File to irnpart candidateSample. cav Browse...

Submit Cancel

If the file you upload does not match the required format, you will see an error
message and the upload will fail. In this case check the file you are uploading and
compare the format to that shown previously in this section.

Once your upload has been successful, your new group will be added to the list on
the left, and you will see the candidate details for the group in the right hand
panel, as shown below.

Select or create a candidate group *

Candidate Groups Candidates

_".%NEW _'-'&Delete 1l _:"" Add candidste :B Remove candidste

= My Cancliciate Graups Candida...  Last First Loggin Paszword  Email

Sty group

123456 Jones Peter tom examonl...  tomiE@dummy com
E543M Smith Tom pete examonl...  petef@dummy .com
123654 Black John john examaonl...  johni@dummy.com

Select Cancel

This group will now stay in the system (until deleted) and can be used when
scheduling tests.

To allow individuals within a candidate group additional time, please see section
Setting extra time for individual candidates in the Results App section.

Delivering an Invigilated Test Immediately

ExamOnline is unique in offering a different way to deliver an e-assessment, one
that is very useful when you have all the candidates together in one location and
are ready to start a test.

The approach is based on the well-known model of an invigilated examination,
with the invigilator in the same room as the candidates sitting the examination.
The invigilator logs in to ExamOnline using a PC in the exam room itself, and
accesses the Delivery App to select the examination paper. The next step is to
click on the Invigilated Test tab, as shown below.
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[Scheduled Tests tab] [Invigilated Tests tab

EXAM@NLINE Authoring Delivery Res&lts @ Help Home Logout
Test Documents Scheduled Tests Invigilated Tests
SN
= ;& Development \
= gk ExamOnline 1‘.\ Demo Test
=)= my test document folder "'"“l:) Do you want to open a test session for this test ? If so, you must first

| Demo Test
|| Demo Essays Test

Available test documents

open a login session.
¢ Click to open a new login session.

Search X Show only open/scheduled tests Hirep

The process to follow to start an invigilated test is simple, but secure. The process
is illustrated and described below.

Set class login for
login session

Login
Session
Open

Login usi class
login

@

®
& . 28

> : Key Invigilator Student
Set class password

for test session

Test
Session
Open

Instructions Examination

o X

Access examination Sit examination
using class password

O ®

Step (1) : The invigilator opens a login session, and specifies a class login.
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I
|
| EXAM@NLINE Authoring Delivery Results © Help Home Logout

Test Documents Invigilated Tests.

| a8 Open Login Session for Demo Test

Choose a class login for this test :
No spaces, leters and numbers only

Enter a name for this test session :

submit Cancel

Showcny openischeduledtests  ElHelp

O Help Home Logout

} EXAMGNLUNE | Authoring

Test Documents Invigilated Tests

| 2 Demo Test

ument foider ’7‘7"{» A login session is now open for this test.

ermo Test 4 e

Do  Students should use the class login 'Class123'(without the quotes).

« They will not be able to start the test until you actually open the test
session.

emo Essays Test

+ When you are ready to open the test session, click here.

® Or click here if you want to cancel this login session.

|
| X Show only open/scheduled tests Brep

Step (2) : The class login is communicated to the candidates. The candidates

are then able to login to the system and to proceed as far as a holding page, which
gives instructions on the test.

Step (3) : When ready, the invigilator will open the test session proper,
specifying the duration of the session and, at the same time, specifying a class
password.

‘ EXAM@NILINE Authoring Delivery Results @ Help Home Logout
|| Test ocuments duled Test: Invigilated Tests

o

" | ) Demo Test ciass login is Class123
- T ; Select duration of test : 1 v hours 15 v minutes
Demo Essays Test Enter password for test : DemoPassword1
Submit
Show only open/scheduled tests Bten

EXAM@NLINE Authoring  Delivery  Results Home Logout
‘ Test Documents Scheduled Tests Invigilated Tests
B
3 52, Development \
g Bxamonine | Demo Test
93 my test document folder :"l . A test session is open. It closes today, 17:28:02 (it's now 16:12:57).
Demo Test ol
[5) Demo Essays Test The class login for the test is : Class123
The class password for the test is : DemoPassword1
The secure login page for the test is :
http.://www.examonlinel.co.uk:80/secure.jsp
« Click to change the duration of the current test session.
* Click to close the current test session immediately.
‘ Search x ‘Show only open/scheduled tests BHep

Step (4) : The class password is communicated to the candidates, they enter
this and are able to access the test.

Note that :

= There is no need to upload a candidate group before running an invigilated
test. Rather, the system simply creates a unique test session for each
candidate who logs in to take the test. As with a normal examination,
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verification of candidate identity (e.g., by means of a matriculation card) is
the duty of the invigilator;

» Candidates leaving the examination room and subsequently trying to re-
login to the test will not be able to access their test — an administrator
password is required for re-logins.

The screenshot below shows the invigilator’s view of an open test session. The
screen displays the login details that the candidates need to access the ex-
amination and enables the invigilator to change the duration of the session, if

required.
EXAM@NLINE Authoring Delivery Resuilts
Test Documents Scheduled Tests
3 L IAT

o, 2, Development
=) g8 ExamOnline
= =3 my test document folder
Demo Test
|_['Demo Essays Test

Search X Show only open/scheduled tests

HiHep

© Help Home Logout

Invigilated Tests

Demo Test
A test session is open. It closes today, 17:28:02 (it's now 16:12:57).

The class login for the test is : Classi23

The class password for the test is : DemoPassword1
The secure login page for the test is :
http.//'www.examonlinel. co.uk:80/secure.jsp

» Click to change the duration of the current test session.
» Click to close the current test session immediately.
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The Results App

The Results App allows you to view test results and export them for further
analysis.

EXAM@ILINE Authoring Delivery Results @ Help Home Logout
Test Windows <% | Summary Detail araph
Shawy open sindos _——__'E‘mmaw
3 Test wiiows | Summary tab selected | a
/' DemoTest 23-7u-201013; - Demo Test, delivered : 23-Jul-2010, 20 candidates. Average mark: 4.8

Test session name :
Marking Status : Marking complete.

v
Candidate 1D Last First Mark Status
] Alexander Riley 40 Ok )
65 Benjamin Molan 4.0 Ok
56 Benjamin Rhys 70 Ok
H 63 Herry Brody 4.0 Ok
List of test o .
acol . .
windows - o | List of candidate results EK
B2 itchell Liam an Ok
BT Mitchell Rilery 7.0 Ok
&4 Mitchell Taylor 30 Ok
Sea rch test =] yles Chase 60 Ok
R 55 Myles Mia 20 Ok
windows 4 Malan owen ok
50 Cliver Jacoh Pagi ng control oK
< > 2] Reagan Ryan O s

Search X Page 1 of1

&

Displaying test results 1- 20 0f 20 Show 90 v jtems

There are 3 tabs in the results app :

The Summary Tab

The summary tab shows summary results for the test session selected in the left
hand panel, as shown in the image above. Clicking on an individual candidate
result open up a further tab showing the actual answers the candidate gave, as
shown below.

EXAM@ILINE Authoring Delivery Results 9 Help Home Logout
Test Windows < SUMMAry Dt ail Graph Alexander, Riley
Show open windows Show answers
= TestWindows Type  Question Mark
" DemoTest 23-1ul-2010 13 | Question: Given the point P=(2,2), and the vector u illustrated in the diagram, which po 1r1 A
MeG This guestion contains an image click fo wew image
Answer(s):
Marks our
forailable Selectionis)
1,13 o
-1 ]
1.3 o
@33 1 o
44 0
1 1
A Question: Csteoporosis is associated with ¢ 1/1
MG Answer(s):
Mars rour
#orailable Selection(s)
early menopause 1 vl
obesity
long term heparin therapy 1 vl
Turner's syndrome: 1 vl
Poly-cystic ovary syndrome 1]
1 1
< * -
Search = Question: Whatis 2 + 3 : 11
v
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Detail Tab

The detail tab shows the mark awarded for individual questions for each candidate,
and some simple question statistics, as shown below. From this tab you can also
download the data as a Microsoft Excel spreadsheet (using the button highlighted
in red in the image below).

EmauNE Authoring Delivery Results OHeIp_ Home Logout

Test Windows « Summary Detail Graph

Showe apen windows |&]open in Excel

= Testwindows Cancliclate [0 Last First Mark P Co.. Sa An..  Me Sim|

b4 -Jul- |
7 [CAMTETE  2enl2ei e = Data: Student Results (10 Ttems)

59 Alexancer Rilery 4 44 1 1 1 1
g5 Benjamin Molan 4 44 1 a 1] a 1 2
56 Benjamin Rhys 7 78 1 a 1 1 2 2
B3 Henry Brody 4 44 a a 1 1 2
52 Jacoh Rilery 4 44 1 1 1 1 a
57 Lucas John 5 58 1 1 1 2
62 Mitchell Liam 9 100 1 1 1 1 1 2 2
67 Mitchell Rilery 7 73 1 1 1 1 1 2
64 Mitchell Taylor 3 33 o 0 i} 1 2 i}
B0 Myles Chase [ 67 a a 1 1 2 2
id Data: _Cohort Statistics_ {2 Items)
mean - - 3 Ed 05 04 0.4 0E 10 1.3 4
std - - 2 21 05 0s 0s 05 oo oa 1.0

< »

Search X, Page 1 of1 & Displaying test results 1 - 120110 | Show 10 | ¥ items

Graph Tab

The graph tab shows a graph of candidate results, as shown below. The graph can
be viewed using different sort orders.

EXAM@ILINE Authoring  Delivery  Results (@ Help Home Logout
Test Windows <« Surnrnary Detall Graph
Show open windows 10
2 TestWindowes 5
% DemoTest 23 1ul-2010 13,
3
7
6
Mark 5
4
3
2
1
0
E z ®w y £ £ m ® C o £ x o = = W 5 & o C
5 & » £ 5 3 % & £ § 5 & ¥ ¥ & £ & § £ 8§
= 2 t m oz & 5 £ £ 2 =z 3 =2 £ = & 3
5 2 = 3 o £ & & = E o2 = o§ o5 -
%ﬁ“ESC{&gL{wTi_gQ?ﬁwF_TEE
i g5 ;B f L s B 2 8 E R
= £ = i £ = EN ) 5 o
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Viewing Active Test Sessions

System administrators can view active sessions for a test window (i.e. they can
view a list of those candidates currently doing a test) by clicking on the View
active sessions button on the summary tab toolbar, as shown below.

Summary Detail Graph

I E},Uiex‘; active sessions I

- SOome item types, delivered : From 16-1ul-2013, 12:53:00 until 23-Jul-2013,

13:52:00, 1 candidates. Average mark : 4.0
Test session name : tuesday

There are two main panels in the test session interface:
e The left hand panel shows a list of test windows which currently have active
test sessions.
e The right hand panel shows active test sessions for the test window which
is selected in the left hand panel. The data in this panel is refreshed
automatically every 60 seconds.

The interface also shows how long ago it is since a candidate was active (i.e. saved
an answer to the server). Where there has been no activity for more than 5
minutes, this is highlighted in red (see screenshot below). This may be useful in
identifying individual candidates where there is a communication problem with the
server.

|datate)
EXAM@@NLINE Authoring Delivery Results Home  Logout

Active test windows Active test sessions (refreshes every 60 seconds)
2, Refresh 2 Refresh

Name Start End StudentlD First Name Last Name IP Address Last activity Relogin Current Page | Highest Page Extra minutes

tuesday 16-Jul-2013, 12... 23-1ul-2013, 13... 102 Examz Student feg0:0:0:0:c% ... < 1 minute 3 3 1]
103 Exam3 Student fes0:0:0:0:c9e... 7 minutes 5 5 0

Setting extra time for individual candidates

The test session interface also allows system administrators to allocate extra time
to individual candidates. To do this, simply click within the Extra Minutes field
for the candidate in question, and select a value from the drop down list which will
appear, as shown below.
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Active test sessions (refreshes every 60 seconds)

%, Refresh
StudentID First Name Last Mame IP Address Last activity Relogin Current Page | Highest Page Extra minutes
102 Exam2 Student feBD:0:0ic9e... 2 minutes 3 3 0
103 Exam3 Student fegn::0:0:c9e... 10 minutes 5 5 0 w
0 -
1
2
3 =
4
5
6
7
8
9
10 3

Human Marking Essay Answers

Essay / extended answer question types require human marking. When viewing
student results which include unmarked questions of this type, prominent
warnings will be displayed, and the Human Mark button will be enabled, as shown
below.

EXAM@LINE Authoring ~ Delivery  Results (@ Heln Home Logout
Test Windowss  p—l - =24 'Human Mark' button enabled
Show open windows £ Human Mark =
= Test\Windows o
% Demo Test 25Jul-2010 13 = Demo Essays Test, delivered : 09-2ug-2010, 13 candidates. Average mark: 0.0
| Demo Essays Test today, 1 Test session name : - "
A\ marking status: 13 unmarked tests —] Warning icon + message -
Candidate ID Last First Mark Status
BE-7TTT Black Sally oo 1 questions unmarked
999-999-01 Given Sue 0o 1 questions unmarked
000-000-1 Gold Fiona oo 1 questions unmarked
0-99-001 Green Wil oo 1 questions unmarked
654321 Grey Tam 0o 1 questions unmarked
TI7-888 Jones Fred 0o 1 questions unmarked
BE6-666-01 Small Frank oo 1 questions unmarked
1-899-001 Stnith Bob 00 1 questions unmarked
123-456 Stnith Jokn 00 1 questions unmarked
o1-001 Watzon Wil 00 1 questions unmarked
T7-8888 Wahite Alan 00 1 questions unmarked
1-123456 Williamson hargan 00 / 1 questions unmarked
101-101 -1 Wi Ft 1 i unmarked
. . Warning messages
Search X Page 1 of1 el Displaying test results 1 - 13 0f 13 | Show 50| v Jitems

Click on the Human Mark button to open the human marking interface, shown
below.
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EXAT?“HF ety foen Resils . @8 _—~—Tyjjew question or markscheme |

Question eleCted queStlon udent Answer Question Text Mark Scheme
[} |Expand All [ [&] Collapse Al = Help ﬁ Edit question @Do‘ﬁnlosd answers

= | Essay tes
= j: Questln : Extended question 1

[0 Answer ;1
0 Answer: 2
[0 Answer: 3
O Answer : Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus
O Answ j ullamcorper imperdiet ipsum, et lobortis ex euismod vel. Integer
O Answer : 6 eget aliguam urna. Fusce pharetra felis massa. Duis gquis commodo

O Answer : 7
[0 Answer: 8

est. Ut faucibus dul non nulla porttitor, vitas soll
ligula sodales. Phasellus guis rutrum lectus. Vestib
nunc eget arcu accumsan porta eu sed orci.

Selected answer

Nullam at est conv) massa. Nam
hendrerit, leo ac Candidate answer hdimentum nibh,
rutrum ultrices sg prest sit amet
ligula guis maximyy vitae faucibus
purys. Suspendisse o ororioE e onrapTohr ullamcorper nisi
sit amet welit bibendum lacinia. Cras sodales commodo leo, =get

malesuada odio sollicitudin sed. Suspendisse tortor purus,
11is et tristigque sed, volutpat tempor massa. Mascenas sed

mauri =1<Te kB akBatb =Yl Lrtedge - —
e“'fii—atiNo mark yet awarded = 3{Click when finished
plen pellen F Q1

velit ac sapien Slcddddecdeaaadls at\ ut feli marking these tests|-
Not yet marked Navigation /

0
o

m
[t
5

rd -
#| View only human markable | =] Mext Mark :|B] |¥ & Done

The left hand panel of the human marking interface contains a list of questions in
the test document which require human marking (optionally you can display the
machine marked questions too by de-selecting the View only human markable
checkbox at the bottom of the left hand panel). Click on the & icon next to the
question name to view the candidate answers for that question, and on an
individual candidate answer to begin marking. You can enter marks and navigate
between student answers either by using the mouse or using the keyboard or by
using a combination of both.

Using the Mouse to Award Marks and Navigate Between Answers

Marks can be awarded to a candidate answer by selecting a mark from the Marks
drop down list using the mouse. You can navigate to the next candidate answer
by clicking on the Next button on the bottom toolbar (and back again by clicking
on the Previous button).

Using the Keyboard to Award Marks and Navigate Between Answers

The human marking interface has been designed to make it easy to award marks
and navigate between answers using just the keyboard. For relatively short
answers where no comments are inserted, this is typically the quickest way to
mark.

When a candidate answer is selected, the Marks drop down is automatically
selected. To enter a mark just type the number using the keyboard. Hit the

<return> or <tab> key to move to the next candidate answer. The full list of
navigation keys which is supported is :

e <return> or <tab> or <right arrow> : go to next candidate answer
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e <shift-tab> or <left arrow> : go to previous candidate answer

Inserting Comments

To insert a comment into a candidate answer, use the mouse to select text in the
candidate answer; an icon will appear above the selected text, as shown below.

I@I

N a= R st=a0 M s s NRoh E-RR -l 1I=3e , Conscectetur adipiscing elit. Vivamus

ullamcorper imperdiet ipsum, =t lobortis ex euismod vel. Integer

Left click the icon with the mouse to add a comment to the selected text.

Lorem ipsum dolor sit amef- consectetur adiviscing elit. Vivamus
ullamcorper imperdiet ip © Cancel ve'_. Integer
eget aliguam urna. Fusce ' “guis commodo
est. Ut fauclbus dul non| Here is my comment texd icitudin
ligula sodales. Phasellu ulum guis

nunc eget SrCU accumsar

Once you have entered your comment, click Save. The comment will automatically
be saved to the server. The commented text will be highlighted. Moving the mouse
over the highlighted text shows the comment and the name of the marker who
made the comment. You can delete the comment by clicking on the cross at the
top right hand of the comment (see below) or edit it by clicking on the pencil icon
at the top right hand of the comment.

Here is my comment text

Lorem ipsum dolor sit amet, consectetur adipiscing =lit. Vivamus
ullamcorper imperdiet ipsum, =t lobortis ex esulsmod vel. Integer

Note that only you can edit or delete the comments you created, although
they will be visible to all markers and administrators.

When You Have Finished Marking
To finish marking candidate answers, click on the Done button on the bottom
toolbar.
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Importing Answer Files After a Network or Server Failure

In the event that there is a network or server failure which is not likely to be fixed
in a reasonable time frame, ExamOnline provides the option of saving candidate
answers to disk (most usefully USB) files. This section explains how these can be
imported to the ExamOnline database.

From the Results App, select the test window which was affected by the network
/ server problem. Click on the Import Answers button as shown below.

EXAM@LINE Authoring Delivery Results © Help
Test Windows < Summary Detail Graph
Show open windows ilmport answers M [3=|Mark Objective | £ £
B TestWindows Import answers previously saved to disk during a test
DemoTest 23-Jul-2010 13 = Der ESEIITD E:E datsbase o ..._idates. Averager
Demo Essays Test 02-Sep- Test session name :

Images Test 10-Sep Marking Status : Marking complete.

<l <l <l <

Demo Essays Test 23-Sep-)
Candidate ID Last First Mark

59 Alexander Riley 4.0

65 Benjamin Nolan 4.0

56 Beniamin Rhvs 7.0

You will then be prompted to ask if you want to import answers from disk files,
click Yes to continue. The following window will then appear.

Upload answer files ¥
Browse...

File Mame Size Status Progress

Close

Click on the Browse button and a file system dialog will open. Navigate to the
files to be uploaded, and select all the files you want to upload (typically these
will have been saved to a folder on a USB drive at the end of the test session),
then click on the Open button in the dialog.

The files will then be uploaded to ExamOnline, and you will see the upload
progress for each file (illustrated below for just 3 files).
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Upload answer files
Browrse...

File Mame
121_1632621 exa
121 53945726 exa
121_0014524 exa

Size

3k bytes
3k bytes
3k bytes

4

Status
Done
Dore

Dane

Progress
100 %%
100 %
100 %
Import

Cloze

Once all the files have finished uploading (may take a little time if there are a lot
of files to upload), click on the Import button to import the answer files into the
database. Any machine marked questions (multiple choice, etc) will automatically
be marked during the import. The Results App will then refresh and show the

imported answers.

Deleting test results

System administrators can delete test results either for an entire test window or

for individual candidates.

To delete all candidate results for a test window, select the test window you
wish to delete, then click on the Delete button on the toolbar of the test windows

panel, as highlighted below.

\statate/
EXAM@NLINE Authoring  Delivery  Results @ Help
Test Windows < Summary Detal Graph
= I S - | [} View active sessions
Merg: Delete | fFolders More Help
= Ll University | Delete all results for this test window |
= saw Centre
- Average mark : 0.0
2 & ExamOnline
Test session name : fred
=3 scheduled for 15-Jul-2013 A - -
Y fred 15- e Candidate ID Last
| 15 ul 20:1
(=3 scheduled for 16 101 Student
N tuesday 16-1ul 12:53 - 23-1ul 11 118 Student
118 Student
102 Student

First
Exami
Exam15
Exam16

Examz

Mark
0.0
0.0
0.0
0.0

Home Logout

- Some item types, delivered : From 15-Jul-2013, 19:15:00 until 22-Jul-2013, 20:14:00, 4 candidates.

Status

oK
QK
oK
oK

Deleting test results cannot be undone, so you will be prompted to check that

you are sure you want to delete.

To delete the results for individual candidates, first select the candidates in
the summary tab, then click on Delete, as shown below.
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Summary Detail Graph

@ Delete g i-llmport aNswers = Mark Objective ; y /; Human Mark | ThDownload as POF [

-

- Some item types, delivered : From 21-Jun-2013, 18:07:00 until 22-Jun-2013, 22:15:00, & candidates. L

Average mark: 6.6

Test session name : some item types i
A — - P— -
Candidate ID Last First Mark Status
1m Student Exam 7.0 1 guestions unmarked
[l 112 Student Exami12 7.0 1 questions unmarked
v 112 Student Exami3 7.0 1 questions unmarked
114 Student Exam14 6.0 1 questions unmarked
115 Student Exam15 5.0 1 questions unmarked

Deleting test results cannot be undone, so you will be prompted to check that
you are sure you want to delete.

The Candidate’s View

This section gives a brief overview of the ExamOnline candidate interface.

URLs for Candidates

See also the section on using the ExamOnline Browser Lock Down.

Logging in for Scheduled Tests
There are two ways to deliver a test in ExamOnline : you can schedule a test for
future delivery, or you can run an invigilated test immediately (see the section

on the Delivery App).

For scheduled tests, candidates log in via the main entry page for your
organisation, as shown below.

EXAM@LINE

. Candidate €@

man AdMministrator €@

ExamOnline entry page for IAT
This iz 3 secure examination service. Unauthorize, d accessis prohibited. all connections to ¢ his secure
server are logged with your P, address, as are all activities that you perform while connected.

Copyright @ Intslligant Assassmant Technologies Limitad 2010
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This page provides a common gateway for both administrator and candidate
logins. The URL is typically of the form

http://yourserver/org/yourorganisationname
IAT will inform you of the exact URL when your account / installation is set-up.

Note that before candidates can log in, the candidate login / password details must
have been uploaded to the system (see the section on Selecting and Uploading
Candidate Groups for Scheduled Tests).

When candidates login they are presented with a list of tests (shown as the
schedule names) which have been scheduled for them, as shown below.

EXAM@LINE

Help < Your Tests

-G‘ Refresh List [] show only open tests.

@ 2 My Test
Peter Joﬁes Opened 06-Aug-2010, 16:45:00, closed 06-Aug-2010, 17:45:00
Logged In 2 Demo Test
Opened today, 17:23:00, closed today, 18:22:00
The table on the

. . You logged into this test at 09-Aug-2010, 17:23:26 (server time).
right lists the tests

which have been 5 Demo Essays Test = Start Test
scheduled for you to Opened today, 18:50:00, will close today, 20:00:00
take.

If a test window is
not yet open, the
Start Test link will
not be visible.

You may click on the
Refresh List button
to refresh the status
of the tests.

@ Logout

e

They can start a test by clicking on the Start Test link. After they have completed
a test, they will be returned to this page. Depending on the parameters which
were set for the test when it was scheduled, they may or may not then be allowed
to re-enter the test, or to view their results. See the section on Delivering
Scheduled Tests.

Logging in for Invigilated Tests

ExamOnline also supports a unique model to support immediate delivery of a test
where a supervised group of candidates are assembled in one place (i.e. the test
is invigilated, or proctored). This is referred to as an invigilated test.

The login procedure for invigilated tests is different (See the section on Delivering
an Invigilated Test), and candidates must use a different login URL. Again, the
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exact URL will be provided by IAT when your account / installation is set-up, but
typically it will be of the form

http://yourserver/studentLogin.jsp

Note that when logging in to an invigilated test :
Firstly, candidates log in to a holding page using a unique ID:

¢ Candidates must enter a unique ID. Typically this will be a matriculation
ID or email address, but it must be unique to the candidate.

Secondly, to begin the invigilated test:

e Candidates will log in using the class login and class password created by
the administrator when the test window is opened.

ExamOnline Browser Lock Down

ExamOnline tests are delivered though a standard web browser. When you want
to deliver tests in ultra-secure mode (i.e. so that candidates are unable to print,
copy, go to another URL, or access other applications during the test), you must
use a locked down browser.

There are commercially available locked down browsers which you can use with
ExamOnline. However ExamOnline comes bundled with its own browser lock down
technology for Microsoft Windows. This is available at no extra cost, but must be
configured specifically for your installation / account. Please contact Intelligent
Assessment Technologies to ask for this feature to be set up. There is no charge
for this.
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The Test Interface

The ExamOnline test interface has been carefully designed and refined to make
the examination process as robust as possible. Specifically:

e After login, the entire test is downloaded to the candidate computer. No
further communication with the server is required except to save student
responses;

e There is an automatic ‘autosave’ functionality built in, which saves
candidate responses to the server every 20 seconds or so;

e A local copy of the candidate response is kept in memory, and if the
candidate’s account settings permit, also on disk. Candidate responses are
also saved to the server asynchronously. If the network / server is
temporarily unavailable, synchronisation is re-established with the server
when the network / server becomes available again.

The test interface is shown below.

(= ExamOnline - Windows Internet Explorer

@T'::: - |@ http:){bob:S0S4 TestManager Faction=start Test "‘ 2| % |Gnng\e ‘ P
Norton- -
ﬂf & [@Examomine I_w @ - B @ < &}’Eage - ,@- Tools - =

Jim Jones (123456-7) Time Remaining : 0:42

Question 3

®

Given the point P=(2,2), and the vector u illustrated in the diagram,
which point is obtained by displacing P by u

(-1,1)
(1,-1)
(-1,3)
(3,9
(4.,4)

® End test Page 3 of T @ previous E next @
mnlisee |

Click on a coloured square to re-visit previous pages. Red squares indicate pages with unanswered questions.

The annotated areas in the image are as follows :

1. Questions appear in the centre of the screen. The window is automatically re-
sized to take advantage of the available screen area.
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2. The accessibility panel. From here candidates can easily change the
background colour, the text colour, and the text size.

3. Next and Previous navigation buttons.

4. The navigation bar, an additional navigation aid with one coloured cell
representing each page of questions (where each page typically, but not
always, contains one question). A red cell means that there are unanswered
questions on the page, a green that all questions on that page have been
answered. A yellow cell indicates the current page. Candidates can click on the
cell to jump to the page.

5. The time remaining in the test.

6. The candidate name and ID. Where a candidate name is particularly long, or
screen width is limited, only the ID may be shown.

7. The status “lights”. This area is for the benefit of invigilators and is explained
below.

At the top left of the main test window, there are two status “lights”, as indicated
in the screenshot below.

Jim Jones (123456-7) Time Remaining : 0:42

Question 3 A"

1 . . . . . A'

From left to right, these lights are status indicators of :

e The server ‘save’ status. This light indicates the status of the last save
to the server of candidate answers. Green indicates OK, red that there
was a problem (yellow means no save yet attempted).

e The local disk status. This light indicates whether the client machine is
able to save candidate answers to the local hard drive. Green means yes,
red means no. Yellow means no save yet attempted.

One of the jobs of the invigilator therefore is to keep an eye on these indicator
lights on candidate’s PCs as they patrol the examination. Here is what to look out
for :

All is OK.

The local disk status light is red. Saving answers to the local
disk is not allowed by the candidates account settings. This
is not a problem in itself and the system can continue to
operate happily. However for maximum robustness it is
recommended that candidates account settings are
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configured to allow browser to persist cookies.

- The server save status light is red. This indicates that there
is a problem with the network or the server and some action

- needs to be taken - see the Invigilation Guide (separate
document to the User Guide) for more details.

Support for Essay Questions

ExamOnline has unique support for essay type questions. Candidates enter their
essay using an intuitive and familiar word processor interface, which supports
formatting and cut and paste. Candidate answers are automatically saved every
20 seconds or so. The system is tolerant to network and server failures,
automatically re-synchronising when the network / server are restored, without
the candidate being aware of any problem.

The main examination screen for the candidates is the examination document
previously authored by an administrator. Students answer each essay question by
clicking on a link next to the respective question text, as shown below.

Jim Jones (123456-7) Time Remaining : 0:59

Question 1

Many educators are questioning the validity of hand written
examinations for cohorts who increasingly rely on digital technology for
learning and communication. Discuss.

l‘/ Click here to answer question 1

page 1 or 3

Click on a coloured square to re-visit previous pages. Red squares indicate pages with unanswered guestions.

When clicking on the link, candidates are presented with a screen providing a
simple and familiar word processor interface, as shown below.
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Jim Jones (123456-7) Time Remaining : 0:55
JEdtor & Ba@ | [tpv] B £ 0 | x x | SIS | Z| 2

1. Many educators are questioning the validity of hand written examinations for cohorts
who increasingly rely on digital technology for learning and communication. Discuss. [20
marks]

What is Lorem Ipsum ?

Lorem Ipsum is simply] dummy text of the printing and typesetting industry. Lorem
Ipsum has been the industry's standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to make a type specimen
book. It has survived not only five centuries, but also the leap into electronic
typesetting, remaining essentially unchanged. It was popularised in the 1960s with
the release of Letraset sheets containing Lorem Ipsum passages, and more recently
with desktop publishing software like Aldus PageMaker including versions of Lorem
Ipsum.

It is a long established fact that a reader will be distracted by the readable content of
a page when locking at its layout. The point of using Lorem Ipsum is that it has a
more-or-less normal distribution of letters, as opposed to using 'Content here,
content here', making it look like readable English. Many desktop publishing packages
and web page editors now use Lorem Ipsum as their default model text, and a search
T e S SO S W S U

For longer answers, click on a page ‘'icon’ to jump to that page in your answer.

This supports:

= Composing text;

= Copy/cut-and-paste;
= Font styles;

= Bulleting;

= Numbering;

= Text alignment.

When the candidate has finished answering this question (for now, since they can
always return to it), they click on the Submit button. This will return them to the
page of test questions. The link to answered essay questions shows an
approximate count of the words they have entered in their answer, as indicated
below.

Question 1

Many educators are questioning the validity of hand written
examinations for cohorts who increasingly rely on digital technology for
learning and communication. Discuss.

\’/ Click here to edit your answer to question 1

503 words (approx) in your current answer
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Leaving a Test
To leave a test, candidates click on the End Test button at the bottom left of the

screen. There is a confirmation dialog which lets them know that their answers
have been saved and asks them to confirm their choice, as shown below.

End test ? =l
End the test
Your answers have been saved.

Are you sure you want to leave the test
now ?

[ End test ][ Return to test ]

If they choose to end the test, their test session will be closed and the test
interface will close. Depending on the browser they are using, they may
subsequently be asked to click another link or button to close the browser window.
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System Administration

System administration can only be carried out by a user with system
administrator privileges. Other admin users will not be allowed to access the
system administration pages. Typically IAT will configure one of your Admin
accounts to be a system administrator when your account is set up. This user
will then be able to create other system administrators as required (see
below)

User Accounts

The system administration app allows you to create and manage user accounts
for ExamOnline administrators (referred to as ‘admin users’). Note that you do not
use the system administration app to create candidate accounts — see the section
on Selecting and Uploading Candidate Groups for Scheduled Tests.

Begin by clicking on the System Settings link from the Control Panel.

ExamOnline allows you to organise admin users according to a hierarchy which
can reflect that of your own organisation. ExamOnline supports 3 levels of
hierarchy : Organisation, Department, and Group. Each organisation can
contain multiple departments, each department can contain multiple groups, and
each group can contain multiple users. This hierarchy is illustrated below.

E _-.. Organization
= oo Department
h':'.‘:'LGrnup
|
o & UzEr
A more realistic example (for an organisation called ‘Leading Industries’) is shown
below. There are 2 departments (‘Learning and Development’ and

‘Administration’). Learning and Development has one group (e-Learning) with 3
users. Administration has one group (Examinations) with one user.

= _.-:,-_Leading Industries
=l samlearning and Developmert
h‘:fle-Learning
2 John Smith
2 & Joan Browen
2 o Jim Johnzon
o Administration
h‘:fl Examinations
2 o Lynn White
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The system administration app allows you to add or delete departments, groups,
and users using the New and Delete buttons on the toolbar, shown below.

Organisational Structure =

.p'n
Delete
=l _-:LLeading Inclustries
=l samlearning and Developmert
_‘:E:Le-Learning
| .
o Johin Smith
|
o Joan Brovwen
n T
o M Jobinzon
e Administration
\_‘:EL Examinations
:' 4 Lynn White

Adding a department : To add a new department, click on the organisation name
(‘Leading Industries’ in the example above) and click on the New button. In the
right hand panel, enter a suitable name for the department, and click on the Save
changes button in the right hand panel.

Adding a group : To add a new group, click on the relevant department name
(e.g. ‘Administration’ in the example above) and click on the New button. In the
right hand panel, enter a suitable name for the group, and click on the Save
changes button in the right hand panel.

Adding an admin user : To add a new admin user, click on the relevant group
name (e.g. ‘Examinations in the example above) and click on the New button. In
the right hand panel, enter the details for the new user, and click on the Save
changes button in the right hand panel. Note that you must set a password for
the user which obeys the following rules :

Is at least 8 characters long

Contains at least one digit (0 - 9)
Contains at least one upper case letter
Contains at least one lower case letter

Users created as a system administrator will be able to access the system
administration pages, and create other system administrators.
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Access Control

When a user creates a new question, question bank or test document, they are
said to be the owner of that resource. Accordingly, they can read, write (i.e. edit),
and delete it. ExamOnline also sets and enforces default permissions on other
users’ access to the resources. This is summarised in the diagram below.

= __-;lLeading Inciuztries
= ssalearning and Developmert
AL e-Learning Owner Resources
2 John Smith
:., Joan Browen } -
. T . ]
e JimJohnzon J Full permissions
2. Adminiztration A
\_':EL Examinations }(

:.' Ll:l,lnnﬁl,l'lthrtE e . ..... . .....................
Mo permissions

Basically, other admin users in the same group have full permissions on the
resource (i.e. they too can read, write, and delete it). Admin users in the same
department but different groups have no permissions on the resource (i.e. they
cannot ‘see’ the resource at all). Similarly, admin users in other departments have
no permissions on the resource.
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Downloading item statistics or candidate answers

ExamOnline allows you download items statistics and/or candidate answers in an
Excel spreadsheet. The following table indicates what may be downloaded for each
question type.

Question type Download type

Multiple choice

Multiple selection

Select Best/Worst Item statistics
Matching

Ranking

Short answer

Gap fill

Numeric Candidate answers
Multiple Gap-fill

Essay / Extended answer

Both item statistics and candidate answers are downloaded as Excel spreadsheets.

- Tip :When downloading candidate answers to essay questions, you may
find them easier to read if you copy them from the downloaded Excel file into a
Word document.

The following sections explain how to download items statistics and/or candidate
answers for:

¢ An individual question

e A test document

e A test window

Downloading statistics and/or candidate answers for an
individual question

In the Authoring App, click on the Question Banks tab, then click on the
question you want to download the statistics or answers for, then on the Tools
menu, click on Download item statistics as shown below.

=
Emo”llNE Authoring Delivery Results O Help Home Logout
Lf Tests| !| Question Banks
B g il ) = R - | =
New Edit Cof Delete  Folders Hel
. oY g | gTools = || []Preferences -
@[5 T
=%, Development \5) Import Questions. 3 Type Marks Modified Marking
i
. . 2032
= 5 ExamOnine [2] Download item statistics Muliple Choice ! 12-03-2010 Computer
=3 my guestion banks VWhich of these 18 not a parafpeter of the Generalised Cost Function ?
o/ Demo Essay Questions
Demo Questions D == Sample MCQ Multiple Choice 1 22-04-2010 Computer
The graph above shows hits for a website. In which menth did the website traffic grow the fastest ?
:= Another sample MCQ lluttiple Choice 1 01-07-2010 Computer
Given the point P=(2 2}, and the vector u ilustrated in the diagram, which peint is cbtained by displacing P by u
[T [:=] Medical Multiple Selection Multiple Selection 1 24-07-2010 Computer
Osteoporosis is associated with
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For multiple choice or other questions where the candidate selects an answer, the
download shows the number of times each response has been selected by
candidates and the corresponding figure as a percentage, as shown below.

|§“ H £ [ |= Ancther sample MCQ 18-3-2013- (1).xls [Compatibility Mode] - Microsoft Excel = =

Home Insert Page Layout Formulas Data Review View & e = |
=

= ¥ Arial General v E__.}IConditional Formatting ~ g=Inset~ X - W [ﬁ
'j E- R m ' E__gv % ﬁFormatasTableY j‘“DeIete - @" =
Paste . oy Sort & Find &
- : %0 38 = cell styles - Bl Format ~ | 2~ Fiter~ Select~
Clipboard Font = Alignment = Mumber = Styles Cells Editing
Al - £ | Question ID:
A B c D E F G H I
' 1 |Question ID: 1Another sample MCQ
2 | Question: Given the point P=(2,2), and the vector u illustrated in the diagram, which point is obtained by displacing P by u
3
4 Answers Count Percentage
5 (-1.1) 2 10.5%
6 (1.-1) 2 10.5%
7 |(-1.3) 1 5.3%
8 (3.5 14 73.7%
9 (4.4) 0 %
10
11

For questions where the candidate generates an answer, the download shows the
raw answers provided by candidates, as shown below.

Iz“ H ’ " |= Maths gapFill 18-3-2013-xls [Compatibility Mode] - Microsoft Excel = = =2

Home Insert Page Layout Formulas Data Review View [ e =T
General - [f conditional Formatting = S=Inset~ E - W [ﬁ
@z

= - EE - % + | [GEFormat as Table - % Delete ~
[ Sort & Find &
0 508 (55 Cell styles ~ el Format ~ | 27 Fifter~ Select -
Pl Mumber Fl Styles Cells Editing

AL ~ f | Question ID: ~

[ A [ B C D E F G H I
1 [Question ID: IMaths gap-Fil
2 |Question: For a function of several variables, what is the name given to the calculation of its derivative with respect to one of those
3
4 |Answers
5 |differentiation
6 | differentiation
7 |differentiation
8 | partial differentiation
9 |differentiation
10 partial differentiation
11 partial differentiation
12 partial differentiation
13 partial differentiation
14  partial differentiation
15 partial differentiation
16 partial differentiation
17  differentiation
18 partial differentiation
19 partial derivative
20 partial derivative
21  partial differentiation

j Arial 10 v A A
Faste B 7 U-~
y [Bl1 U

Clipboard & Font Fl

1T

30
4 4 ¥ W| Maths gap-Fill /%3 Kl I ] v
Ready | HE@ M 100% '\EJ | (+)
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Downloading statistics and/or candidate answers for a
test document
In the Authoring App, click on the Tests tab, then click on the test you want to

download the statistics or answers for, then on the More menu, click on
Download item statistics for all the items in this test as shown below.

|statae|
EXAM@NLINE Authoring Delivery Results @ Help
L[ Tests il Question Banks
I Lk B Ld w | g Tl Test Preview
Mew Edit Copy Folders Maore [
:I__ul [&T '

g Deliver the selected test

= 5o Development
:I_@ ExamOnline
=3 my test document folder

“E Demo Test

“'_::'.ﬁ Deme Ezzavs Test

Which of these is not a

1 waiting time

[Tl accesstime

You will then be prompted to choose the test windows you want to download
data for (see below). All will be selected by default, but you can use the
checkboxes to specify the test windows which are of interest.

Select test windows to download item statistics for *
|:| Name Test document Opened Closed
Demo Test 23-Jul2010, 13:48:11 23-Jul-2010, 14:32:25
Demo Test 10-Nov-2010, 19:32:13  10-Hov-2010, 20:32:25
CXC Demo Test 10-Nov-2011, 10:45:00  10-Hov-2011, 11:30:00
Download data Cancel
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When you download statistics or answers for an entire test, the data/answers for
each question in the test are shown on a separate worksheet, as shown below.

@“ = R RS download 18-3-2013-xls [Compatibility Mode] - Microsoft Excel = B 2
Home Insert Page Layout Formulas Data Review View & e o @
.I:._!] & Aarial %] = General - %Conditional Formatting ~ g=Inset~ X - % ﬁ

) Ga- &l

B~ B3 9 5 [GEFormatas Table - F* Delete ~
e |BlZu- s A gy ws Doase Biromat-| 2+ Fant [H
Clipboard = Font [P Alignment [P MNumber [ Styles Cells Editing
Al ~( < | Question ID: =
I A B c D E F G H

1 |Question 1D: ICost function MCQ

Question: Which of these is not a parameter of the Generalised Cost Function ?

i

Answers Count Percentage
waiting time 3 16.8%
access time 1 53%
interchange time 1 87.9%
delay time 2 10.5%
Jjourney time 2 10.5%

—
[
Ml

29 b

-

M4 ’I" Cost function... . Sarmple MCQ .~ Another sampl... . Medical Mufti... 5i|I|I1 | M | v 1]
B |
!

[EE@ w0 U ®

Ready
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Downloading statistics and/or candidate answers for a
test window

In the Results App, click on the test window you want to download the statistics
or answers for, then on the More menu, click on Download item statistics for
this test window as shown below.

\latate/
EXAM@NLINE Authoring Delivery Results @ Help
Test Windows < Summary Detail Graph
o _EB = H | ﬁ? | i, Import answers a=|Mark Objective - y y oy

Merge Delete Folders Help

:‘ 31 L‘:\_ . . . . . .
el (2] Downioad tem statistics for this test window \eh ered : 22-Jul-2010, 20 candidates. Average mark:4.8

]

= iaw Development S

28 Examonine Marking Status : Marking complete.
=23 my test windows
7 Demo Test 23-Jul-2010 12:49 - 14:] Candidate ID Last First Mark

% Demo Essays Test 0 p-2010 1413 £ Alexander Rilay 40

% Images Test 10-Sep-20 85 Benjamin Nolan &0
% Demo Essays Test 23-5 16: 8 Benjamin Rhys 7.0
% DemoTest 10-Nov-2010 13:32 - 20 53 Henry Brody 40
%/ Demo Essays Test 09 2 Jacaob Riley 40
% Demp Essays Test 039 = e Johin 5.0

62 Mitchel Liam 9.0

You will then be prompted to choose the test windows you want to download
data for (see below). By default, only the currently selected window is selected
in the pop-up window, but you have the option to use the checkboxes to specify
other test windows which used the same test document.

Select test windows to download item statistics for 4
D Name Test document Opened Closed
Demo Test 23-Jul-2010, 13:459:11 23-Jul-2010, 14:32:25
[ Demo Test 10-Hov-2010, 18:32:13  10-Nov-2010, 20:32:25
| exc Demo Test 10-Hov-2011, 10:45:00  10-Nov-2011, 11:30:00
Download data Cancel

When you download statistics or answers for a test window, the data/answers
for each question in the test are shown on a separate worksheet, as shown
below.
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= AR

File

Home Insert

&
B

Pafte \;" I u -

Clipboard =

Arial

download 18-3-2013- (2)xls [Compatibility Mode] - Microsoft Excel

Formulas Data Review View

Page Layout

& Conditional Formatting =
@ Format as Table =
(S} el Styles ~

Styles

General -

@' Yo v

.0 .00
.00 .0

,@/v

Font r] Alignment r] Mumber [P}

(=] = 3

a @ o @ =
T - ﬂ Eﬁ
- Sort & Find &
2 Filter~ Select~

Editing

E'“Insert -
j* Delete =
ﬁj Format ~

Cells

Al -

- fr| Question 1Dz

| A

B c D E F

2 Question:

3

4 Answers

5 |waiting time

6 access time

7 interchange time
8 delay time

9 |journey time

1 |Question 10 |

ICost function MCQ
Which of these is not a parameter of the Generalised Cost Function ?
Count Percentage
6.3%
6.3%
62.5%
12.5%

1
1
10
2
2 12.6%

¥ | Cost function..

i

.~ Sample MCQ .~ Another sampl... .~ Medical Multi... " Si[l] 4

il | » 1]

Err ==
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Available Demos
The list of available Flash demos is shown below.

Introduction to ExamOnline

The Authoring App

The Delivery App

The Results App

The Candidate Test Interface

Support for Essay Questions

Support for Hand-Drawn Sketches

‘Show Me’' Demos

Authoring App

How to create a question bank

How to create a multiple choice question

How to create a multiple selection question

How to create a numeric question

How to create a gap-fill question

How to create an essay question

How to create a test document

Delivery App

Scheduling a Test for Delivery

Running an invigilated test immediately

Uploading candidate groups to ExamOnline

Results App

Human Marking Essay Answers

All of these demos are available from the ExamOnline help system, and many are
available directly from the “video help” buttons which can be found appropriately
located with the apps.
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http://www.intelligentassessment.co.uk/video/introduction_to_examonline.htm
http://www.intelligentassessment.co.uk/video/authoring_app.htm
http://www.intelligentassessment.co.uk/video/the_delivery_app.htm
http://www.intelligentassessment.co.uk/video/the_results_app.htm
http://www.intelligentassessment.co.uk/video/the_candidate_test_interface.htm
http://www.intelligentassessment.co.uk/video/support_for_essay_questions.htm
http://www.intelligentassessment.co.uk/video/support_for_hand_drawn_sketches.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_question_bank.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_multiple_choice_question.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_multiple_selection_question.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_numeric_question.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_gap_fill_question.htm
http://www.intelligentassessment.co.uk/video/how_to_create_an_essay_question.htm
http://www.intelligentassessment.co.uk/video/how_to_create_a_test_document.htm
http://www.intelligentassessment.co.uk/video/the_delivery_app.htm
http://www.intelligentassessment.co.uk/video/how_to_run_an_invigilated_test_immediately.htm
http://www.intelligentassessment.co.uk/video/how_to_upload_a_candidate_group_to_examonline.htm
http://www.intelligentassessment.co.uk/video/human_marking_essay_answers.htm

